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1. Project Background

To face the challenges of the 21% century, the Government of Bangladesh with the help of international
development financing agencies has undertaken a series of structural reform programs in its development
activities. As part of development works, the Bangladesh Government and the World Bank jointly
implementing a five year long “Dhaka City Neighborhood Upgrading Project” (DCNUP, the Project). The
Dhaka South City Corporation (DSCC), under the Local Government Division of the Ministry of Local
Government, Rural Development and Cooperatives, is the implementing agency of the project. Dhaka city
accounts for about one-fifth of the country's gross domestic product (GDP) and half of formal employment.
The mega city also plays an important role in achieving the government's vision of upper-middle income
country. Dhaka is one of the world's most densely populated cities. Due to inadequate infrastructure, lack
of public amenities and severe traffic congestion, the residents face many difficulties in their everyday
lives. The project will cater to the differentiated needs of women and children, elderly and disabled.
Women in Dhaka face challenges in terms of mobility, walkability and access to public infrastructure. To
improve personal safety and access for women, children and elderly, the project will ensure safe-pleasant
mobility, energy-efficient street lighting, Community Center, Green Building, Traffic improvement, and
other integrated amenities. The project will also help to enhance green open spaces by improving selected
parks, streets and waterfront areas of 4 (four) Neighborhoods of Dhaka: (i) Kamrangirchar; (ii) Lalbagh;
(iii) Sutrapur-Nayabazar-Gulistan; and (iv) Khilgaon-Mugdha-Bashabo. It will also pilot interventions for
safe mobility and traffic management and incorporate environment-friendly features and energy efficient

design principles and materials in all interventions that it will support.

2. Subproject Description
The DSCC has identified 6 roads under one package (Package No. DCNUP/W-16/KB) named “Road
Improvement in Shahid Baki, Shantipur, Mugda goli and Bashabo Area” at Khilgaon-Mugda-Bashabo
neighborhood under Zone-2 of DSCC for implementation under the project. The subproject includes
improvement of Shahid Baki Road and Footpath, Bhuiyan Math Area Road, Goran Road, Shantipur School
to Chapra Mosque Road, Shobujbagh Thana Area Roads and South Mugda Goli roads under this project.

Shahid Baki Road and Footpath is located in Ward No. 1 of DSCC. The carriage-way of Shahid Baki Road
is a four-lane road with a discontinuous footpath on both sides. Medians are used only in street junctions to
assign a degree of control to vehicles. The road lacks designated parking and drop-off provisions. Growth
of mixed-used development is the current trend of Shahid Baki Road. Ground floors of the multi-storeyed
buildings mostly accommodate different types of retail shops accessed directly from the street. Part of the
street is famous for food stores. Vegetation is significantly grown and many mature trees are located on

both sides of Shahid Baki Road. However, most of them are ‘Invasive type’ trees that are not suitable for
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streets. The area is enriched with many schools and colleges, small factories, shops, and many more
business establishments. There is historical/heritage site/buildings like Buddha Mondir within 2 kilometers
of subproject area. Water logging is a major problem for the community people due to proper drainage

system. In some places the community people has blocked the drainage system.

Bhuiyan Math Area Road, Goran Road, Shantipur School to Chapra Mosque Road is located in Ward No.
2 of DSCC. The Bhuiyan Math Road is a neighborhood road, which represent mainly as a narrow road at
neighborhood scale with varying width. Footpath is absent along this road. This road is mainly used for
local movements by pedestrians, rickshaws, CNG-run auto rickshaws and a few private cars. No
commercial activity is found on this road, except the moving carts, which are selling daily perishable food
items. Vegetation is almost indistinguishable along is roads. The Goran Road is mainly a narrow road at
neighborhood scale with varying widths. Footpath is almost absent along the road. This road is mainly used
for local movements by pedestrians, rickshaws, CNG-run auto rickshaws; and a few private cars. Except
an old Banyan tree, the area is harsh without any plantation and greenery. Goran Road holds commercial
functions, particularly local shops. Besides, a daily bazaar is found serving the community on mobile carts
although not recognized by the authority as a formal approach. Shantipur School to Chapra Mosque Road,
a narrow road, which is mainly a neighborhood road with varying widths. Footpath is almost absent along
this road. This road is mainly used for local movements by pedestrians, rickshaws, CNG-run auto
rickshaws; and a few private cars. Due to absence of safe pedestrian zone, local social interactions are
negligible at street level. Shantipur School to Chapra Mosque Road holds a number of commercial
functions, particularly local shops in the ground level of houses. Besides, there are a few religious and

institutional facilities only.

Shobujbagh Thana Area Roads are located in Ward No. 4 of DSCC. The roads under Shobujbagh Thana
Area are part of a planned layout with grid-iron pattern. These are approached from an arterial road, named
Atish Dipanker Road, and give access to adjacent areas in Bashabo. The width of the roads is medium
having footpaths in some parts. These roads are mainly used for local movements by pedestrians, rickshaws,
CNG-run auto rickshaws and a few private cars. As the frequency of very low in some segments, children
are found occupying the roads for playing and other social activities. Buildings along the Shobujbagh Thana

Area Roads are mostly residential with some religious and institutional facilities only.

The South Mugda Goli is located in Ward No. 6 of DSCC. The South Mugda Goli is a narrow lane having
2-3-meter width allowing mainly pedestrians with some carts and bikes. South Mugda Goli is mainly a
residential area devoid of any type of local institutions. The environment is very dull and harsh with no

vegetation on the street level. The land that is proposed for subproject is under jurisdiction of DSCC. The
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subprojects activities include lighting facilities, improved drainage system, at grade footpath, new carpeting
road and culvert extension for Bhuian Math Area Road, Goran Road and Shantipur Road. For Shahid Baki
Road and Footpath, the design team has incorporated street lighting, wider footpath with covered drain,

urban design with plantation, median and loading/unloading zone.

The design team has incorporated lighting facilities, improved drainage system, at grade footpath, new
carpeting road and culvert extension at Bhuian Math Area Road, Goran Road and Shantipur Road. For
Shahid Baki Road Footpath, the design team has incorporated street lighting, wider footpath with covered
drain, urban design with plantation, median and loading / unloading zone. For Narrow Street around
Shobujbag Thana Area, the design team has incorporated street light, new RCC road and improved drainage

system.

The neighborhood and subproject activities in the neighborhood were identified and designed in
consultation with and participation of the local communities irrespective of gender, age, education and

social status. The subproject location was selected considering the following issues:

o Due to unplanned development and lack of services in the roads, the total drainage system & its
maintenance is major threat to its longevity. These conditions result into water logging & flooding. In
all cases, open drains are common. However, sometimes drains are covered with moveable slabs,
whereas, some drains are covered with permanent pavements inserted with grills to collect surface
run-off. The maintenance of underground drains is very poor and water clogging during heavy rainfall
is a common problem. If drainage system of the roads are constructed, the living condition of the local
community will be improved and water logging problem will be decreased.

o Due to lack of sufficient width of roads, provision of footpath is absent in many parts of selected
roads. As pavements at any level is not present, pedestrian lacks due possession on their roads. In
some parts raised footpath is found, although discontinuous and of varying heights and widths. If
footpath is improved, the pedestrians especially the women, physically challenged persons, children
and senior citizens would be able to move easily.

e The roads often lack sufficient light that hamper personal security of the pedestrians on streets. If
streetlight is improved, the pedestrians will enjoy a secured life during movement at night.

o There is no children playground in this area. Under this subproject, two silent roads will be improved
considering children playground and easy movement for women which will help to develop their

physical as well as mental health.
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e The narrow streets have no plantation on their sides to provide shade for comfort and visual pleasure
to users. Under the subproject, flowing plants will be planted in hanging pots to improve attractiveness

and climatic comfort.

3. The Subprojects Area

The proposed 6 roads are located in Ward No. 1, 2, 4 and 6 at Khilgaon-Mugda-Bashabo neighborhood
under the Zone-2 of DSCC.

Improvement and Construction works of Shahid Baki Road and Footpath is located in the Khilgaon-Mugda-
Bashabo neighbourhood under Ward No. 1 of the DSCC. Khilgaon-Mugda-Bashabo is bounded by DNCC
on the North, Shahjahanpur Police Station on the South, Ramna Police Station and Paltan Police Station on
the East, Motijheel Police Station on the West. The area is enriched with many schools and colleges, small
factories, shops, and many more business establishments. There is historical/heritage site/buildings like

Buddha Mondir within 2 kilometers of subproject area.

Improvement and Construction works of Bhuian Math Area Road, Goran Road and Shantipur Road is
located in the Khilgaon-Mugda-Bashabo neighbourhood under Ward No. 2 of the DSCC. Khilgaon-Mugda-
Bashabo is bounded by DNCC on the North, Shahjahanpur Police Station on the South, Ramna Police
Station and Paltan Police Station on the East, Motijheel Police Station on the West. The area is enriched
with many schools and colleges, small factories, shops, and many more business establishments. There is

historical/heritage site/buildings like Buddha Mondir within 500 meters of subproject area.

Improvement and Construction of Narrow Street around Shobujbagh Thana Area is located in the Khilgaon-
Mugda-Bashabo neighbourhood under Ward No. 4 of the DSCC. Khilgaon-Mugda-Bashabo is bounded by
DNCC on the North, Shahjahanpur Police Station on the South, Ramna Police Station and Paltan Police
Station on the East, Motijheel Police Station on the West. The area is enriched with many schools and
colleges, small factories, shops, and many more business establishments. There is historical/heritage

site/buildings like Buddha Mondir within 2 kilometers of subproject area.

Improvement and Construction works of South Mugda Goli Road is located in the Khilgaon-Mugda-
Bashabo neighbourhood under Ward No. 6 of the DSCC. The area is bounded by DNCC on the North,
Shahjahanpur Police Station on the South, Ramna Police Station and Paltan Police Station on the East,
Motijheel Police Station on the West. The area is enriched with many schools and colleges, small factories,

shops, and many more business establishments.

The subproject is located in the Khilgaon-Mugda-Bashabo neighbourhood under Ward No. 1, 2, 4 and 6 of
the DSCC. According to the BBS (Bangladesh Bureau of Statistics)-2011, the total area of Ward No. 1 is
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4.08 sq. kilometer and there are 15,532 households. The Ward has 68,931 residents of whom 36,872 are
male and 32,059 are female. The literacy rate of the Ward is 79.9% and sex ratio is 115. The population
density ratio of the Ward is 84,389 in per sq. kilometer. According to Social Welfare Department, there are
378 physically challenged persons in the Ward. Among them, 240 are male and 138 are female. The total
area of Ward No. 2 is 1.03 sq. kilometer and there are 26,869 households. The Ward has 113,273 residents
of whom 59,610 are male and 53,663 are female. The literacy rate of the Ward is 78.5% and sex ratio is
111. The population density ratio of the Ward is 109,274 in per sqg. kilometer. According to Social Welfare
Department, there are 423 physically challenged persons in the Ward. Among them, 250 are male and 173
are female. According to the BBS -2011, the total area of Ward No. 4 is .98 sqg. kilometer and there are
19,064 households. The Ward has 60,788 residents of whom 43,167 are male and 39,534 are female. The
literacy rate of the Ward is 79.5% and sex ratio is 109. The population density ratio of the Ward is 84,389
in per sq. kilometer. According to Social Welfare Department, there are 354 physically challenged persons
in the Ward. Among them, 223 are male and 131 are female. According to the BBS -2011, the total
households of Ward No. 6 is 18,064. The Ward has 79,305 residents of whom 42,268 are male and 34,037
are female. The literacy rate of the Ward is 72% and sex ratio is 133. As per BBS (2011), the area has total
322,297 residents. The average literacy rate of the area is 77.4%. Considering 1.2 % inflation rate for per
year, the total population of 2021 is approximately 367,486 (Ward No. 1 is 78,595; Ward No. 2 is 129,155;
Ward No. 4 is 69311 and Ward No. 6 is 90,424). These 367,486 people will directly or indirectly use the

roads of the subproject.

There are landowners and tenants in the locality. There are also many educational institutions, small

factories, shops, and many more business establishments in the subproject area.

4. The Subprojects Design
The total length of Shahid Baki Road and Footpath is 1520 meters. Civil works include improvement and
construction of footpath. Pipe drains will be installed under the street and urban lighting will be improved
on the center and sides of the road. Community notice boards will be introduced to act as reference point
in streets. Moreover, flowing plants will be planted in hanging pots to improve attractiveness and climatic
comfort. Street bins will be organized to create awareness among the community for public health and
hygiene. Physical expansion of the roads is not possible due mainly to compact settlement and high price

of land along the roadside.

The total length of Bhuiyan Math Area Road is 225 meters. Under the improvement works of this road,
side drains will be removed in favor of the central pipe drain. Urban lighting will be improved with light

poles. Community notice boards will be introduced to act as reference point in streets. Moreover, flowing
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plants will be planted in hanging pots to improve attractiveness and climatic comfort. Street bins will be

organized to create awareness among the community for public health and hygiene.

The total length of Goran road is 1160 meters. Under the improvement works of this, road will be renovated.
The wall around the open space will be removed, adding a row of trees, urban furniture and street lighting
instead. Community notice boards will be introduced to act as reference point in streets. Moreover, flowing
plants will be planted in hanging pots to improve attractiveness and climatic comfort. Street bins will be

organized to create awareness among the community for public health and hygiene.

The total length of Shantipur School to Chapra Mosque Road is 960 meters. Under the improvement works
of this road, a new pavement will be built, keeping the street “curb less”, with no differentiated sidewalks.
Street lighting will be improved to increase its uniformity. Community notice boards will be introduced to
act as reference point in streets. Moreover, flowing plants will be planted in hanging pots to improve
attractiveness and climatic comfort. Street bins will be organized to create awareness among the community

for public health and hygiene.

The total length of Shobujbagh Thana Area Roads is 500 meters. Under the improvement works of these
roads, different streets that compose this sub-project will be treated according to their own character and
needs. Side drains will be removed and a continuous concrete pavement will be built. Pedestrian areas will
be created with an asymmetric “curb less” design and distinct pedestrian pavements. Street lighting will be
improved in all roads increasing its uniformity, and integrating it between the trees or on the facades.
Community notice boards will be introduced to act as reference point in streets. Moreover, flowing plants
will be planted in hanging pots to improve attractiveness and climatic comfort. Street bins will be organized
to create awareness among the community for public health and hygiene. Two silent roads will be improved

considering children playground and easy movement for women.

The total length of South Mugda Goli is 145 meters. For South Mugda Goli roads, side drains will be
removed and a continuous concrete pavement will be built. Street lighting will be improved. Community
notice boards will be introduced to act as reference point in streets. Moreover, flowing plants will be planted
in hanging pots to improve attractiveness and climatic comfort. Street bins will be organized to create

awareness among the community for public health and hygiene.
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Figure 1: Proposed Layout Plan of Shahid Baki
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Figure 2: Proposed Layout Plan of Bhuiyan Math Area Road
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5. Social Risks and Safeguards Impacts

e During consultation, the stakeholders raised no major risk issues. The impacts the stakeholders raised
are dust and sound pollution. The stakeholders apprehended that during construction works additional
dust could be created and noise could cross its limit. The DSCC has committed the stakeholders to
instruct the Civil Contractor to spray water during construction to reduce dust and to initiative to reduce
sound pollution.

e The social screening confirmed that this Works Packages (W-16/KB) does not have any involuntary
resettlement impacts. So, no Resettlement Plan will therefore be required as per requirement of the
Resettlement Policy Framework (RPF) adopted for the project. Appendix A provides the social
screening results. Social issues like community participation in identification and design was followed
in the subproject identification and design process. The consultation and participation process covered
communities from all available groups, men, women, elderly, vulnerable and the elite.

e The community may, however, suffer construction related risks and impacts including temporary
restriction on movement, traffic congestion, noise, dust and labor influx including risks of gender based
violence (GBV) differently experienced by men and women but as the subproject activities will be
within an urban area with closer supervision by the PIU, DSCC and DSM Consultant, the risks of labor

influx and GBV will be very low.

6. Cut Off date
The Subprojects, W-16/KB of Dhaka City Neighborhood Upgrading Project (DCNUP) of Dhaka South

City Corporation (DSCC) will be implemented in six roads. No unauthorized occupants were found during
social screening. The social screenings of 6 roads were done on November 10, 2020 (Social Screening
Report is attached as Annex C) with participation of the respected councilors and the community people
and the date was declared as Cut-off date for the respective Ward for recognition of any affected persons
due to design and implementation of the subprojects. It was declared among the communities during
consultation that any unauthorized encroachment into the proposed location for any activity afterwards

would not be considered for compensation under the project.

7. Disclosure and Consultation
Two rounds of consultation were carried out for each subproject with the community people. During the
preparatory stage of the subproject, objectives and implementation approach of the subproject,
neighborhood selection criteria, subproject identification criteria, and social requirements including
safeguards, inclusion, participation, gender and disability issues, GBV risks, labor influx issues were
discussed with the community people. The PIU of DCNUP, DSCC and the Zone Office 2 carried out the
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consultation for identification and design of these subprojects with the help of local Councilors. The
representation in the consultation process was all-inclusive and participatory. A total of 152 (One hundred
and fifty two) potential users/community people, men, women, students, sports organizer, vulnerable
groups, senior citizens and businessmen were consulted in the consultation meetings (proceedings are
attached as Appendix-C). Existing problems of the community people and possible construction and
rehabilitation measures were discussed in the meeting for feedback from the communities. Different social
risks during and after implementation of the subprojects were also consulted with the participants.

During the design preparatory stage, the PIU conducted three stakeholder’s consultations for improvement
in Shahid Baki, Shantipur, Mugda goli and Bashabo Area. The consultation meetings were inclusive
(meeting minutes is attached). The stakeholders have placed their suggestions during consultation meeting.
First stakeholders’ consultation was held on April 4, 2021 at Bhuian Math, Goran under the Ward No. 2 of
the DSCC to know and receive suggestions and desire of the local people about Improvement and
Construction works of Bhuian Math Area Road and Bhuian Math Area and Other works and Shantipur
Road. The participants suggested not expanding the width of the road, as there are lots of high-rise building
adjacent to the said roads. They have also demanded sufficient lighting facilities, tree plantation,
underground utility facilities and improved drainage system. Second consultation was held on April 4, 2021
at Blue Moon Restaurant and Party Center, Taltola More under the Ward No. 1 of the DSCC to know and
receive suggestions and desire of the local people about Improvement and Construction works of Shahid
Baki Road and Footpath. The participants have suggested for planting trees, CCTV system for the safety
and security, speed breaker, sufficient lighting facilities, developed drainage system and underground utility
facilities. Third stakeholders’ consultation was held on May 24, 2021 at Bashabo Community Center, Uttor
Bashabo under the Ward No. 4 of the DSCC to know and receive suggestions and desire of the local people
about Improvement and Construction of Narrow Street around Bashabo Thana Area and South Mugda Goli.
The participants suggested for RCC pipe drain instead of open side drain, sufficient lighting, passenger

shed, toilet facilities, tree plantation and rickshaw stand at designated points .

During the appraisal stage, the PIU also conducted three stakeholder’s consultations for improvement in
Shahid Baki, Shantipur, Mugda goli and Bashabo Area to appraise the stakeholders about the design that
was developed considering their suggestions. In the design preparatory stage there were 152 participants
and in the appraisal stage there were 174 participants. The participants who provided their opinions in the
consultation meeting during preparatory stage, among them about 51.31% (78 participants) of the
participants were present in the appraisal stage. All the stakeholders including the respected Councilor
(100% attendees) appreciated the design and expressed their satisfaction saying that the design will serve
their desire purpose (Meeting minutes and attendance are attached as Appendix-C). All the construction

works will be carried out involving stakeholders as well as considering their recommendations.
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8. Social Management Plan

8.1 Objectives and Principles

The subproject activities will not involve any acquisition of land or involuntary displacement of people,
either physically or economically, temporarily or permanently. Other social risks including social exclusion,
gender discrimination, community engagement, labor influx and GBV, other construction related impacts
including temporary restriction on movement, traffic congestion, dust and sound pollution will be managed
under the subprojects Social Management Plan (SMP).

The principles, guidelines, and procedures provided in this SMP are intended to ensure that the subproject
activities have been identified and designed and will be implemented following approach to achieve the

following objectives:

a. Enhance positive social outcomes of the activities financed under the DCNUP;

b. Ensure participation of the target communities, including women and disadvantaged, while identifying
the specific measures/activities for adaptation to the development work impacts;

c. Prevent or compensate for loss of livelihood, which may result from land-based adaptation activities
and use of common property resources;

d. Ensure compliance with the relevant government policies and those of the World Bank on social
safeguards and other social issues, including those with gender implications.

8.2 Community Participation during Implementation

The PIU of DSCC conducted stakeholders consultation meetings during design stage and appraisal stage
of the subproject for improvement of roads under the subproject and accordingly designed the same
considering all the feasible options obtained from the community in the consultation process. During the
consultation, the stakeholders and citizens demanded not to expand the width of the road as there are lots
of high-rise building adjacent to the said roads and DCNUP has not expand the width of the roads; the
participants demanded sufficient lighting facilities and DCNUP has provided sufficient lighting facilities
in all roads; the participants demanded tree plantation and DCNUP has designed flowing plants in hanging
pots in all roads; the participants demanded improved drainage system (RCC pipe drain instead of open
side drain) and DCNUP has designed improved covered drainage system in all roads. The participants
suggested to take initiatives to control dust and sound during construction period and DCNUP will give
instructions to civil contractor to take proper measures to control dust and sound during construction period.
All the construction works will be carried out involving stakeholders as well as considering their

recommendations.
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Community participation approach in the implementation process: During the implementation of the
subproject, the DSM Consultant with the help of PIU will further engage communities in the subproject
level inclusive of age, gender and social status and carry out consultation meetings with them on regular
basis to incorporate their feedback. The participants will be of the community peoples including senior
citizens, community associations, businessmen, students, women and disadvantaged to seek their
participation and feedback in quality control and smooth implementation of the subprojects activities. The
local councilors will help to organize the community people and the Zone Office 2 of DSCC and the
consultants will facilitate, document and disclose the consultation proceedings. The consultation process
and feedback will be reported in the monthly social safeguard monitoring report to share with the Bank.

8.3 Gender, Age and Disability Inclusion
The subproject design considered gender, age and disability of community people based on consultation
and participation inclusive of age, gender and physical ability. During consultation meetings, female
participants were also attended. The DSM Consultant with the help of PIU, DSCC in the subproject
implementation process, will engage communities inclusive of age, gender and disability to gather their
respective views and preferences to integrate in subproject civil works construction. The subproject
activities have been designed to ensure participation of the local residents, women, children including girls,
senior citizens, and physically challenged persons. The design team has incorporated universal accessibility
footpaths to move ups and downs the sidewalk with wheel chairs. Moreover, tactile paving tiles will be
used in making middle part of the footpath for the visually impaired people to walk safely during movement.
The DSCC will ensure that women are involved in civil works construction and they enjoy (i) equal pay

for equal work; (ii) gender friendly work environment; and (iii) work place safety for women and children.

8.4 Labor Influx and GBV Risks Management
The project is being implemented in the Capital City of Dhaka and the DSCC will apply its current capacity
enhanced with supervision consultants for civil works supervision. Number of workers will be low in the
construction site and all will be locally recruited. The risks of labor influx and GBV will therefore be very
low and also be managed with close supervision against laborers code of conduct. The PIU will instruct the
civil contractor and subcontractors to engage local labor as many as possible and build makeshift toilets
and sanitation system in the construction area to ensure safe and healthy working environment. The
contractor will also be asked to take safely measures during construction. The PIU will follow and the civil
contractor will ensure that the influx of workers and followers cannot lead to any social and environmental
impacts on local communities. Before engagement in civil works, the labors will be given an
orientation/training. Their activities will be regularly monitored by the contractor, DSM Consultant and

PIU will incorporate in the monthly safeguard monitoring report and submit to the World Bank. A Code of
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Conduct will be developed and will be signed by all workers in this regard. Workers will also be trained so
as to deter any case of GBV/SEA/SH.

Severity of the risks of labor influx varies for community absorption capacity, number of laborers in a
worksite and the duration of civil works construction. The risk is assessed to be low as the numbers of
workers will be small compared to the size of the host community, the site is in an urban area with high
absorption capacity and law-enforcement is strong. The PIU, DSCC will however, conduct site specific
labor influx screening and assessment to identify related risks for management. The civil contractor
concerned will develop Contractor’s Environmental and Social Management Plan (C-ESMP) following the
project EMF and RPF and report its implementation status regularly to the PIU. The PIU, however, will

include labor related information and update in their regular project progress reports.

8.5 Grievance Management

A two-tier Grievance Redress Mechanism (GRM) has been established for the subproject including; (i)
Ward Level GRM (Tier one) and (ii) Project level GRM (Tier two). Tier two GRM receives complaints
and grievances those cannot be resolved at the tier one GRM. Responsible Executive Engineer has been
assigned as the convener of the Ward level GRM, while the Project Director at PIU is the chair of the project
level GRM. A five-member Grievance Redress Committee (GRC) at the Ward level has already been
formed and authorized to deal with all suggestions and complaints at the Ward level. The DSCC has ensured
that communities are fully informed about the GRM and their rights to offer suggestions and make
complaints, and the different mechanisms through which they can do so. As the concentration of subprojects
is within the city, the secretariat of both GRM are at PIU HQ. GRC may sit on any grievances and
suggestions from the communities at the ward level locally or in the office of the ward councilor or at the
PIU HQ.

The membership of the GRC ensures representation of complaints and grievances as well as impartial
hearings and investigations, and transparent resolutions. The GRC Convener requests the concerned Ward
Councilor from which the complaint was received to participate in the hearing. If the aggrieved person is a
female, GRC requests the concerned female Ward Councilor to participate in the hearings.

All complaints are received at the Zone Office of DSCC, where the subproject is located and registered in
the complaint book with instant intimation to the complainant. Complaints are investigated and heard within
15 days of registration and resolved in the third week of the receipt. GRC decisions, if agreed by the

complainant is biding upon the PIU.
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9. Implementation, Monitoring and Evaluation
The DSCC will ensure that implementation of activities outlined in this SMP are implemented and followed
in the subproject civil works process. Social inclusion, gender mainstreaming and management of other
social risks and impacts identified and managed as above, will be monitored in line with the social analysis
of inclusion and participation of various groups/agencies including women and consistent with the
activities/issues that have been integrated into project design. The DSCC will monitor the issues on a regular
basis and include the results in the monthly and quarterly reports and also submit to the World Bank.

Depending on the project contents and objectives, subproject indicators for evaluation should take into

account, among other relevant aspects, the following points:

e Specific needs of community people including affected and beneficiary groups irrespective of gender
and incorporation of them into subprojects implementation approach.
e Local knowledge and inputs for enhancement of subprojects outcomes.

¢ Intended and unintended social and gender effects of the subprojects.

Lessons and good practices to be drawn from the monitoring process which can help mainstreaming gender
and inclusion of community people in project design and implementation in the subsequent identification,

design and implementation of subprojects and any future projects.

15| Page



Appendix-A: Social Screening of Road Improvement in Shahid Baki, Shantipur, Mugda
goli and Bashabo Area

Appendix-A-1: Social Screening of Improvement and Construction works of Bhuian Math Area
Road and Bhuian Math Area and Other works and Shantipur Road

A. SCREENING.

1. WARD NO: 2

2. WORK PACKAGE: DCNUP/W-16/KB

3. SUBPROJECT NAME: Improvement and Construction works of Bhuian Math Area Road and
Bhuian Math Area and Other works and Shantipur Road

4. DATE OF SCREENING: November 10, 2020

RESPONSIBLE PERSON: Mr. Md. Shakhawat Hossain Khan, Social Safeguard cum
Communication Specialist of DCNUP, and respected Councilor of Ward No. 2, DSCC, Mr. Md. Anisur
Rahman conducted the screening on behalf of the DSCC and the community respectively.

6. Description of Site: The proposed subproject is located in the Khilgaon-Mugda-Bashabo
neighbourhood under Zone 2 of the DSCC. Khilgaon-Mugda-Bashabo is bounded by Khilgaon Police
Station on the North, Sobujbagh and Shahjahanpur Police Station on the South, Rampura Police
Station on the South-East and Ramna Police Station on the West. The area is enriched with many
schools and colleges, small factories, shops, and many more business establishments. There is
historical/heritage site/buildings like Buddha Mondir within 500 meters of subproject area.
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8. Pictorial presentation of site of Bhuian Math Area Road and Bhuian Math Area and Other
works and Shantipur Road

9. Social Screening Form:

Any  Permanent acquisition or
temporary land acquisition required?
Any dislocation or involuntary
resettlement of residential HHs?

Dislocation and involuntary
resettlement of Commercial premises?

Dislocation and involuntary
resettlement of squatters?

The land is under jurisdiction of DSCC

No  dislocation or  involuntary
resettlement of residential households
will be caused by the subproject.

No dislocation or involuntary
resettlement of any commercial premises
will be caused by the subproject.

No squatters will be affected due to
subproject.
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Screening Questions

| Yes | No | Unknown |

Remark

Poor, women and children or other
vulnerable groups affected by the
project activities

Whether people are meaningfully
consulted and they are aware of the
project?

Any GRM established? Do the people
know about its existence?

Summary of impact of construction
activities — noise, traffic, spread of
diseases.

Summary and types of waste
generation

Possible transmission of
communicable diseases (such as

COVID-19, STI's and HIV/AIDS,
etc) from workers to local
populations?

Will there be high labor requirement
and possibility of labor influx.

Presence of cultural heritage site and
summary of impact.

Presence of any ethnic communities in
the area and possible summary impact

X
X
X
X
X
X
X
X
X

These disadvantaged and vulnerable
groups are not likely to suffer specific
harm, apart from those suffered by
general populace due to the subproject.
Consultations  with  communities
were held during the design
preparatory stage of the sub-project
and they are aware of the subproject.
Two tier GRM has been established
for the Project. The local people are
informed about GRM during
consultation meeting.

During construction people may face
temporary restriction of sports, dust
and noise related problems but this
will be managed under the ESMP of
the works package/contract.

As the subproject area is within the
city, the risk of spread of diseases
will be low and manageable.
Construction waste which will be
generated will be managed under the
ESMP of the works
package/contract.

The subproject activities will be
carried out during COVID-19
pandemic situation. Therefore, the
workers will need to be provided with
training on COVID protocols,
provided with free PPE and
temperature and other symptoms
should be monitored on a regular
basis.

The subproject will not require high
number of labors so there is no
possibility of labor influx as the local
labor will be in the subproject
activities.

There is no cultural heritage in the
subproject area that could be affected
There is no ethnic communities in the
subproject area.
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10. Mitigation Measures for Risk and Impacts.
a. The civil contractor will be given instruction to sprinkle water during construction to reduce dust;

b. The civil contractor will be given instruction to work at daytime so that the community people do not
feel disturbed at night by noise created by construction works;

c. The civil contractor will be asked to follow government and World Bank guide line on COVID-19;
d. The civil contractor will be instructed to hire local labor as many as possible;

e. Proper monitoring and supervision will be done by the PIU and DSM Consultant to reduce Traffic
congestion and labour influx.

B. STAKEHOLDER CONSULTATION.
1. Summary of Stakeholder Consultation

A stakeholder consultation was held on April 4, 2021 at Bhuian Math under the Ward No. 2 of the DSCC
to inform the citizens about the scope and objectives of the subproject and to know and receive suggestions
and desire of the local people about Improvement and Construction works of Bhuian Math Area Road and
Bhuian Math Area and Other works and Shantipur Road. The consultation meeting was inclusive. At the
starting of the consultation meeting, the participants were informed about the objectives, approach, policy
and targets to enable them to participate in a meaningfully. The stakeholders have placed their suggestions
during consultation meeting.

The consultation and participation process covered communities from all available groups, men, women,
elderly and the elite. Female participants were also attended the consultation meeting. During consultation,
the participants suggested not to expand the width of the road as there are lots of high-rise building adjacent
to the said roads. They also demanded sufficient lighting facilities, tree plantation, underground utility
facilities and improved drainage system.

2. Stakeholder Consultation Table.

Sl | Time & Venue Participants | Issues discussed Recommendations &
date Solutions
1 | April 04, | Beside Bhuian | City e Objectives of | e To follow the
2021 Math Corporation Consultation; suggestions provided by
Playground, -3 e Present .. .
- participants during
Ward No. 2, | gports condition  of , ,
DSCC, Goran, Organizer-4 roads: consultation meeting;
Khilgaon, isti :
g Female-8 | * BXISUNG | The DSCC will ask the
Dhaka-1219. : components in
Local Elite — roads: Civil  Contractor to
6 1

spray water to control
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Vulnerable
group-5
Residents
42

PIU -2
DSM-4

Facilities to be
provided;
GRM and its
function.

dust and to take step to
reduce sound pollution

during construction.

3. Recommendation on Consultation.

The following recommendations were made at the stakeholders’ consultation:

e Not to expand the width of the road,
o Sufficient lighting facilities;

e Tree plantation;

e Underground utility facilities;

e Improved drainage system.

C. CONCLUSION ON SCREENING AND CONSULTATION

a. The screening confirms that Improvement and Construction works of Bhuian Math Area Road and
Bhuian Math Area and Other works and Shantipur Road does not have any involuntary resettlement

impact;

b. No Resettlement Plan will be required as per requirement of the Resettlement Policy Framework (RPF);

c. There is no short, medium or long-term negative social effects in the subproject;

d. Social issues like social inclusion, community participation, labor influx, gender mainstreaming, GBV
risks and grievance resolution will be managed under the Environmental and Social Management Plan

(ESMP) of the Subproject.
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Appendix-A-2: Social Screening of Improvement and Construction works of Shahid Baki Road
Footpath

S A

D. SCREENING.

WARD NO: 1

WORK PACKAGE: DCNUP/W-16/KB

SUBPROJECT NAME: Improvement and Construction works of Shahid Baki Road Footpath
DATE OF SCREENING: November 10, 2020

RESPONSIBLE PERSON: Mr. Md. Shakhawat Hossain Khan, Social Safeguard cum
Communication Specialist of DCNUP, and respected Councilor of Ward No. 1, DSCC, Mr. Md.
Mahbubul Alam conducted the screening on behalf of the DSCC and the community respectively.
Description of Site: The proposed subproject is located in the Khilgaon-Mugda-Bashabo
neighbourhood under in Ward No. 1 under the Zone-2 of DSCC. The area is enriched with many
schools and colleges, small factories, shops, and many more business establishments. There is
historical/heritage site/buildings like Buddha Mondir within 2 kilometers of subproject area. The
subproject activities include improvement and construction of footpath. Water logging is a major
problem of the community people due to proper drainage system. In some places the community
people has blocked the drainage system. Pedestrian areas will be protected from the traffic by a row
of trees, urban furniture and a visual, tactile stripe of pavement. Physical expansion of the roads is not
possible due mainly to compact settlement and high price of land along the roadside.

Map of Site:
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8. Pictorial presentation of site of Shahid Baki Road & Footpath

9. Social Screenin% Form:

Any Permanent acquisition or
temporary land acquisition required?
Any dislocation or involuntary
resettlement of residential HHs?

Dislocation and involuntary
resettlement of Commercial premises?

Dislocation and involuntary
resettlement of squatters?

Poor, women and children or other
vulnerable groups affected by the
project activities

X

X

The land is under jurisdiction of DSCC

No  dislocation or  involuntary
resettlement of residential households
will be caused by the subproject.

No dislocation or involuntary
resettlement of any commercial premises
will be caused by the subproject.

No squatters will be affected due to
subproject.

These disadvantaged and vulnerable
groups are not likely to suffer specific
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Whether people are meaningfully
consulted and they are aware of the
project?

Any GRM established? Do the people
know about its existence?

Summary of impact of construction
activities — noise, traffic, spread of
diseases.

Summary and types of waste
generation

Possible transmission of
communicable diseases (such as
COVID-19, STI's and HIV/AIDS,
etc) from workers to local
populations?

Will there be high labor requirement
and possibility of labor influx.

Presence of cultural heritage site and
summary of impact.

Presence of any ethnic communities in
the area and possible summary impact

harm, apart from those suffered by
general populace due to the subproject.
Consultations  with  communities
were held during the design
preparatory stage of the sub-project
and they are aware of the subproject.
Two tier GRM has been established
for the Project. The local people are
informed about GRM during
consultation meeting.

During construction people may face
temporary restriction of sports, dust
and noise related problems but this
will be managed under the ESMP of
the works package/contract.

As the subproject area is within the
city, the risk of spread of diseases
will be low and manageable.
Construction waste which will be
generated will be managed under the
ESMP of the works
package/contract.

The subproject activities will be
carried out during COVID-19
pandemic situation. Therefore, the
workers will need to be provided with
training on COVID protocols,
provided with free PPE and
temperature and other symptoms
should be monitored on a regular
basis.

The subproject will not require high
number of labors so there is no
possibility of labor influx as the local
labor will be in the subproject
activities.

There is no cultural heritage in the
subproject area that could be affected
There is no ethnic communities in the
subproject area.
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10. Mitigation Measures for Risk and Impacts.
a. The civil contractor will be given instruction to sprinkle water during construction to reduce dust;

b. The civil contractor will be given instruction to work at daytime so that the community people do not
feel disturbed at night by noise created by construction works;

c. The civil contractor will be asked to follow government and World Bank guide line on COVID-19;
d. The civil contractor will be instructed to hire local labor as many as possible;

e. Proper monitoring and supervision to will be done by the PIU and DSM Consultant to reduce Traffic
congestion and labour influx.

E. STAKEHOLDER CONSULTATION.
1. Summary of Stakeholder Consultation

A stakeholder consultation was held on April 4, 2021 at Blue Moon Restaurant and Party Center, Taltola
More under the Ward No. 1 of the DSCC to inform the citizens about the scope and objectives of the
subproject and to know and receive suggestions and desire of the local people about Improvement and
Construction works of Shahid Baki Road & Footpath. The consultation meeting was inclusive. At the
starting of the consultation meeting, the participants were informed about the objectives, approach, policy
and targets to enable them to participate in a meaningfully. The stakeholders have placed their suggestions
during consultation meeting.

The consultation and participation process covered communities from all available groups, men, women,
elderly and the elite. During consultation, the participants suggested for planting trees, CCTV system for
the safety and security, speed breaker, sufficient lighting facilities, developed drainage system and
underground utility facilities.
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SIl. | Time & Venue Participants | Issues discussed Recommendations &
date Solutions
1 | April 04, | Beside Bhuian | City e Objectives of To follow the
2021 Math Corporation Consultation;

Playground,
Ward No. 2,
DSCC, Goran,
Khilgaon,
Dhaka-1219.

-3

Sports
Organizer-4
Female-8

Local Elite —
6

Vulnerable
group-5
Residents —
42

PIU -2
DSM-4

e Present
condition  of
roads;

e Existing
components in
roads;

e Facilities to be
provided:;

e GRM and its
function.

suggestions provided by
participants during

consultation meeting;

The DSCC will ask the
civil Contractor to spray
water to control dust and
to take step to reduce
sound pollution during

construction.
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2. Stakeholder Consultation Table.

SIl. | Time& Venue Participants | Issues discussed Recommendations &
date Solutions
1 | April 04, | Blue Moon | City e Purpose of | ¢ Follow the suggestions
2021 Restaurant and | Corporation Consultation; provided by participants
Party Center, | -2 o Present . :
- during consultation
Taltola More, | | ocal Elite — condition  of ,
Khilgaon, 4 road and meeting;
Dhaka-1219 . footpath; e The DSCC will ask the
Residents — R
Ward No. 1, 14 e Existing Contractor to spray
Dscc, PIU _2 facilities in water to control dust and
N road and to take step to reduce
DSM-4 footpath; P
e Facilities to be sound pollution during
provided: construction.
e GRM and its
function.

3. Recommendation on Consultation.
The following recommendations were made at the stakeholders’ consultation:

o CCTV system for the safety and security;
Sufficient lighting facilities;

Tree plantation;

Underground utility facilities;

Speed breaker;

Improved drainage system.

F. CONCLUSION ON SCREENING AND CONSULTATION

a. The screening confirms that Improvement and Construction works of Shahid Baki Road & Footpath
does not have any involuntary resettlement impact;

b. No Resettlement Plan will be required as per requirement of the Resettlement Policy Framework (RPF);
c. There is no short, medium or long-term negative social effects in the subproject;

d. Social issues like social inclusion, community participation, labor influx, gender mainstreaming, GBV
risks and grievance resolution will be managed under the Environmental and Social Management Plan
(ESMP) of the Subproject.
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Appendix-A-3: Social Screening of Improvement and Construction of Narrow Street around
Bashabo Thana Area and South Migda Goli

G. SCREENING.

1. WARD NO: 4

2. WORK PACKAGE: DCNUP/W-16/KB

3. SUBPROJECT NAME: Improvement and Construction of Narrow Street around Bashabo Thana
Area

4. DATE OF SCREENING: November 10, 2020

RESPONSIBLE PERSON: Mr. Md. Shakhawat Hossain Khan, Social Safeguard cum
Communication Specialist of DCNUP, and respected Councilor of Ward No. 1, DSCC, Mr. Md.
Mahbubul Alam conducted the screening on behalf of the DSCC and the community respectively.

6. Description of Site: The proposed subproject is located in the Khilgaon-Mugda-Bashabo
neighbourhood under Ward No. 4 under the DSCC. Khilgaon-Mugda-Bashabo is bounded by DNCC
on the North, Shahjahanpur Police Station on the South, Ramna Police Station and Paltan Police Station
on the East, Motijheel Police Station on the West. The area is enriched with many schools and colleges,
small factories, shops, and many more business establishments. There is historical/heritage
site/buildings like Buddha Mondir within 2 kilometers of subproject area. Water logging is a major
problem of the community people due to proper drainage system. In some places the community
people has blocked the drainage system. Physical expansion of the roads is not possible due mainly to
compact settlement and high price of land along the roadside.

7. Map of Site:
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8. Pictorial presentation of site of Narrow Street around Bashabo Thana Area

9. Social Screenini Form:

Any  Permanent acquisition or
temporary land acquisition required?
Any dislocation or involuntary
resettlement of residential HHs?

Dislocation and involuntary
resettlement of Commercial premises?

Dislocation and involuntary
resettlement of squatters?

Poor, women and children or other
vulnerable groups affected by the
project activities

X

X

The land is under jurisdiction of DSCC

No dislocation or involuntary
resettlement of residential households
will be caused by the subproject.

No dislocation or involuntary
resettlement of any commercial premises
will be caused by the subproject.

No squatters will be affected due to
subproject.

These disadvantaged and vulnerable
groups are not likely to suffer specific
harm, apart from those suffered by
general populace due to the subproject.
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Whether people are meaningfully
consulted and they are aware of the
project?

Any GRM established? Do the people
know about its existence?

Summary of impact of construction
activities — noise, traffic, spread of
diseases.

Summary and types of waste
generation

Possible transmission of
communicable diseases (such as
COVID-19, STI's and HIV/AIDS,
etc) from workers to local
populations?

Will there be high labor requirement
and possibility of labor influx.

Presence of cultural heritage site and
summary of impact.

Presence of any ethnic communities in
the area and possible summary impact

X

Consultations  with  communities
were held during the design
preparatory stage of the sub-project
and they are aware of the subproject.
Two tier GRM has been established
for the Project. The local people are
informed about GRM  during
consultation meeting.

During construction people may face
temporary restriction of sports, dust
and noise related problems but this
will be managed under the ESMP of
the works package/contract.

As the subproject area is within the
city, the risk of spread of diseases
will be low and manageable.
Construction waste which will be
generated will be managed under the
ESMP of the works
package/contract.

The subproject activities will be
carried out during COVID-19
pandemic situation. Therefore, the
workers will need to be provided with
training on COVID protocols,
provided with free PPE and
temperature and other symptoms
should be monitored on a regular
basis.

The subproject will not require high
number of labors so there is no
possibility of labor influx as the local
labor will be in the subproject
activities.

There is no cultural heritage in the
subproject area that could be affected
There is no ethnic communities in the
subproject area.
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10. Mitigation Measures for Risk and Impacts.

a. The civil contractor will be given instruction to sprinkle water during construction to reduce dust;

b. The civil contractor will be given instruction to work at daytime so that the community people do not
feel disturb at night by noise created by construction works;

c. The civil contractor will be asked to follow government and World Bank guide line on COVID-19;

d. The civil contractor will be instructed to hire local labor as many as possible;

e. Proper monitoring and supervision to will be done by the PIU and DSM Consultant to reduce Traffic
congestion and labour influx.

H. STAKEHOLDER CONSULTATION.
1. Summary of Stakeholder Consultation

A stakeholder consultation was held on May 24, 2021 at Bashabo Community Center, Uttor Bashabo under
the Ward No. 4 of the DSCC to inform the citizens about the scope and objectives of the subproject and to
know and receive suggestions and desire of the local people about Improvement and Construction of
Narrow Street around Bashabo Thana Area. The consultation meeting was inclusive. At the starting of the
consultation meeting, the participants were informed about the objectives, approach, policy and targets to
enable them to participate in a meaningfully. The stakeholders have placed their suggestions during
consultation meeting. The consultation and participation process covered communities from all available
groups, men, women, elderly and the elite. During consultation, the participants suggested for RCC pipe
drain instead of open side drain, sufficient lighting, passenger shed, toilet facilities, tree plantation and
rickshaw stand at designated points.

2. Stakeholder Consultation Table.

Sl | Time & Venue Participants Issues discussed Recommendations &
date Solutions
1 | May 24, | Bashabo City e Purpose of | e To follow the
2021 Community Corporation — Consultation; suggestions provided by
Center,  Uttor | 3 o Present articipants durin
Bashabo, Local Elite — condition  of P P . _ £
Dhaka-1214 10 roads and consultation meeting;
Ward No. 4, | Social footpath; e The DSCC will ask the
DSCC. Worker-4 e Existing civil Contractor to spray
Female-21 facilities in water to control dust and
Advocate-2 roads;
Vulnerable-6 | ¢  Facilities to be to take step to reduce
Residents _29 provided: sound pollution during
PIU_3 e GRM and its construction.
DSM-6 function.
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3. Recommendation on Consultation.
The following recommendations were made at the stakeholders’ consultation:

o RCC pipe drain instead of open side drain;
e Passenger shed;

Sufficient lighting facilities;

Tree plantation;

Toilet facilities;

Speed breaker;

Rickshaw stand at designated points.

I. CONCLUSION ON SCREENING AND CONSULTATION

a. The screening confirms that Improvement and Construction works of Improvement and Construction of
Narrow Street around Bashabo Thana Area does not have any involuntary resettlement impact;

b. No Resettlement Plan will be required as per requirement of the Resettlement Policy Framework (RPF);
c. There is no short, medium or long-term negative social effects in the subproject;

d. Social issues like social inclusion, community participation, labor influx, gender mainstreaming, GBV
risks and grievance resolution will be managed under the Environmental and Social Management Plan
(ESMP) of the Subproject.
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Appendix-B: COVID-19 Protocols to be followed at Construction Site
Considering the COVID-19 pandemic across the world, it is important to take into consideration and alert
for preparation and implementation of any project. For ensuring the health security following standard

guidelines for Office and Field Work during COVID-19 Pandemic are proposed:

A. Pre-cautionary measures for participant during meeting, training session or public gathering

e All Participants (men, women and children) must wear mask.

e Participant’s mask must cover always his/her nose and mouth during the meeting, training session
or public gathering.

e Participant who is sick by fever, cold, cough, sore throat, having breathlessness must prohibit
attending in the meeting.

e Participant whose family member(s) tested Corona Positive must not be invited and prohibited to
attend in the meeting, training session or public gathering.

e Participant who/whose family member(s) recently transferred to the home from other district,
country or long journey by public transport must not be invited and prohibited to attend in the
meeting, training session or public gathering.

e Participant who/whose family member(s) recently visited or touched to the Corona Positive patient
or attended the funeral of a Corona positive death but did not stayed in 14 days home quarantine
must not be attended in the meeting, training session or public gathering.

e The sitting arrangement of the training room must ensure U shape keeping Social Distancing at
least 3.2 feet/1 meter from each participant.

e Facilities for washing hand and face must ensure in the meeting, training session or gathering
room/yard/area. Participant must enter the session after washing his/her hand and face by using

soap water or hand sanitizer.

B. Pre-cautionary measures for Survey Team during survey conduction
e Must wear mask and hand gloves during survey. At best wearing Personal Protective Equipment

(PPE). The mask must be at least 3 layers.
e Must use official transport or private vehicle i.e. bi-cycle, motorbike. Best to avoid public transport.
o Before travelling, recommended to spray by using disinfectant in the official transport.
e Carry personal hand sanitizer. Use it intervallic during survey.
e Must maintain 3.2 feet/1 meter social distance if the survey conduct face-to-face and the
respondent also must wear mask as instructed. Survey conductor must be alert whether the

responded physically risk or risky for Covid-19.
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. Pre-cautionary measures for Office Staff during office hours

Must use tissue or sanitized clean cloth or hand knee during sneezing.

Don’t throw waste in your work station. Use bin for waste management.

Keep your shoes outside the office complex. Use shoe rack.

Keep clean your desk/work station. Best to spray your surrounding by disinfectant.

All staff must wear mask all time.

Alert to touch contaminated surface.

Maintain social distancing with your colleague during work. Set your desk maintaining social distance.
Employees who have returned from an area where COVID-19 is spreading should monitor themselves
for symptoms for 14 days and take their temperature twice a day.

Always disinfect your personal pocket materials i.e. money bag, vanity bag, sun glass, mobile phone,
home key and ATM card.

Be alert using office common wash room and toilet. Spray with disinfectant onto washroom basin, toilet

before and after using them. Clean them at least three time by using toilet cleaner.

. Pre-cautionary measures to follow at workplaces

Physical distancing

Measures will be taken to keep a distance of at least 1 meter between people and avoid direct
physical contact with other persons (hugging, touching, shaking hands), strict control over
external access, queue management (marking on the floor, barriers);

Reduce density of people in the building (no more than 1 person per every 10 square meters),
physical spacing at least 1 meter apart for work stations and common spaces, such as
entrances/exits, where congregation or queuing of employees or visitors/clients might occur
will be ensured;

Non-essential travel to work sites will be prohibited,;

Workers will be sensitized with one-to-one meeting or publication materials to comply with
instructions from the government relating to COVID-19;

Workers will be sensitized with one-to-one meeting or publication materials on whom to

contact if they feel ill while at work;

34|Page



Workers will be monitor before appoint for work through medical professional if he/she is
infected with COVID-19 or bearing symptom of fever and cough themselves for symptoms for
14 days;

Thermal screening at the workplace will be introduced;

Temperature of all the workers and staff will be monitored twice a day and they will be urged
to self-monitor their health;

If they feel unwell, they will be advised to stay at home, self-isolation, and contact a medical
professional; and

The local health authorities will be contacted to keep attendance and meeting records in order

to facilitate or undertake contact-tracing.

Hygiene

Regular and thorough handwashing with soap and water or hand hygiene with alcohol-based
hand-rub before starting work, before eating, frequently during the work shift, especially after
contact with co-workers or customers, after going to the bathroom, after contact with
secretions, excretions and body fluids, after contact with potentially contaminated objects
(gloves, clothing, masks, used tissues, waste), and immediately after removing gloves and
other protective equipment but before touching eyes, nose, or mouth;

Hand hygiene stations, such as hand washing and hand rub dispensers, should be put in
prominent places around the workplace and be made accessible to all labors, staff, contractors,
clients or visitors along with communication materials to promote hand hygiene;

Medical face masks and paper tissues will be made available at the workplace, for those who
develop a runny nose or cough at work, along with bins with lids for hygienic disposal;
Wearing mask or face covering for all labors, staff, contractors, clients or visitors will be
ensured;

It will be ensured that any sick worker not come to work; and

If a member of staff or a worker feels unwell while at work, he/she should be provided with a

medical mask so that he/she may get home safely.
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» Communication
The alternate approaches that will be practiced for stakeholder engagement will include:

= Minimizing the need for physical meetings, teleconferencing facilities will be introduced;

= Consultations in small groups will be arranged if smaller meetings are permitted;

= Efforts to conduct meetings through online channels (WebEx, Zoom, Skype, Google Meet,
Google Classroom etc.) will be introduced,;

= Diversify means of communication like social media, chat groups, dedicated online platforms
and mobile Apps (Facebook, Twitter, WhatsApp groups, project web links/websites, etc.) will
be introduced;

= Local channels of communications such as cable TV, religious leaders like Imam of Mosjid,
Porohit of Mondir and Father of Church, dedicated phone-lines, SMS broadcasting, and public
announcements (miking) when stakeholders do not have access to online channels or do not
use them frequently will be used;

= Posters, short videos, and electronic message boards will be introduced to increase awareness
about COVID-19 among workers and local people; and

= Labors will be encourage through one-to-one meeting to use GRM.
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Appendix-C: Proceedings of Consultations

C-1: Stakeholder Meeting Minutes at appraisal stage for Improvement and Construction works of
Bhuian Math Area Road and Bhuian Math Area and Other works and Shantipur Road

Dhaka South City Corporation
Dhaka City Neighborhood Upgrading Project (DONLP)

Subject : Meeting minutes of uppraisul stage Stukeholder Consultation for
Tmprovement and Censtruction warks of Bhuian Math Arca Road and
Bhginn Math Area and Other works and Shantpur Road

Package No : DUNUP/W-16/K13

Package Namne : Improvement and Construction works of Bhuian Math Avca Road and
Bhuinn Math Area and Other works and Shantpur Road

1. Chairperson : Md. Anisur Rahman. Ward Councilor, Ward No. 2, DSCC

2. Co-chairperson = Ms. Fagjana Yesmin Biplobi, Female Wasd Counciloe (Reserve). Ward

No, 2, 3, & 4, DSCC
3. Meeting Date & Thne s November 14, 2021 at 11.00 am
4. Meeting Pluce = Councilor Office, , Ward No. 2, DSCC, South Goran, Dhaka-1219

Appraisal Level Stakeholder Consultations Meeting with Diverse Groups

Primary Stakeholders — Direct Beneficiaries

The primary stakchelders under the Diverse groups of this subproject area are local elected representatives,
Incal elites, local residents, social workers, local organizees, NGO representativies, teachers, local political
leaders, religious leaders, vulnerble peoples, ele. These people are the direct beneficiaries af the subproject
interventions nad considered as Primary stakeholders,

Consultation Process

!

® The design has been » Demanded * The design team mfoomed the > The

developed  as  per improved and participants that they  have purticipants
suggestions  of  the upgraded  roads developed and upgraded the expressed
preparalory slape with  appropriate roadls considering  the | satisfaction
stakeholders™ facilities: suggestions of the | aboul  the
consultation: » Sugzesied w | stakeholdersand  using  the | development
e Existing rcad in the construct the information and data that were of the design
area I8 too narow to | walkway or | eollected from the community | as pee their
expand  roads  for | footpath beside the | vonsidering the condition of | suggestivog
footpath. Minimum 0.5 roads for the the  surroundings, current in the
m wide at grade  community people | eondition of the mads and stakeholder
footpath on the mad specially the footpaths, trale management consullation
sutlice/nlong the oad  women,  children | system, drainage system, solid meeting it
has  been  designed  and clderly persons | waste disposal, strect lighting, | preparatory
considering the o walk smoothly: tree plantation, signage and slage
situation; o Culvert exteasion: svimbols,  problems  and | o The

hunureble

f 1|2age
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Standurd colorful Unt
Paver tiles /blocks (16-
18" wili be used for
the fooiputfpavement;
Plank RlockiTactile
paving tiles will be
used in muking middle
part of the footpath for

the blind people to walk
sately:
Community notice

board will be instalied
in every road where
pluce is availuble on the

road for  circuluting
different necessary
information of  the

community;

Litter bin  has been
propesed on the side of
the road for duomping
dirtiwaste at every 20 -
0 meter interval by
fixing to the ground;
Bengali  written, 2m
height road signage and
sign posts are proposed
for  vehicles  and
pedesirians o ensure
sufely und seourity;
Pedestrians — crossings
(zebra  crossings) are
also proposed in every
30-100 meters interval;
RCC culvert and mini
parkfovurtyard will be
construcled at the end
of Goran Road,

The design has
proposed plant free ina
hanging plustic pol;
Street lights have been
proposed ul every 20 -

Ay

/

® Suggested for tree |

plantation  beside
the roads;

e Demanded for
sufficient and
proper lighting
facilitiecs in  the
roads for the satety
and security of the
pedestrians;

® DNemanded
impraved drainage
swstem,

area.

The design team has informed
the participants that existing
rouds in this ares are narrow so
it is not possible to expand
roads for footpath.
Considering limited widths of
the roads, the desiga team has
proposed el grade footpath for
ull the rouds. Al the Bhuiwn
Math Road at grade footpath 1s
proposed only one side of the
road and at Goran Read and
Shantipur Scheol o Chapra
Mosque Roads at  grade
faotpaths are proposed at both
sides of the road. All the
footpuths wall be constructed
with heavy duties colorful Lni
Paver  diles  and  Plank
Block! Tactile paving tiles will
bz used in making middle part
of the footpath tor the blind
people so that they will be able
to walk safely.

The design team has informed |
the participants that a RCC
culvert will be constructed at
the end of Goran Read which
is nearby Chayabithi Abasen
Road. In addition, a mini park
or & courtyard is also proposed
for pedestirians,

The design team has proposed
w plant trees inoa hanging
plastic  pot  above  Lhe
community notice board due
o inadequale ground place
besides the roads and that type
of tree will be planted where
regular  watering  is  not

required. Soil of plastic pot

Councilor

said that the
pipes of the
whole  rvad
do not have
to be
replaced

here because
Shantipur w0

Ajmirt
surrounding
arca, ncw
pipelines
have  been
laid and
oads  have
been  paved
with  RCC,
In this
regard,  the
design team
said that
they  will

consult with
P, DSCC
about it.

2|Page
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50 meter interval for and rain water will keep the
the safety and security trecs alive.

of the pedestrian; o The design team has informed
e At Goran Road and At the meeting that street lights
Shantipur School Road, arc propesed at every 20 - S0
tertiary covered drain meter interval in the roads
under the footparh at depending on the width of the
one side is propused. wads for the safety and
This drain  will be seeurity of the pedestrians at
comnecled te the night;
cxisting  mam  pipe. o The design team has informed
There will e the purticipants of the meeting
arrangement of lilling that at Goran Read 1o
at every 3 meters Chayabithi Abason Road and
interval for easy aceess, at Shuntipur Scheol w Chapra

Mosque  Road,  tertiary
covered  drin  under the
footpath at one side of the ruad
is propased. All drains will be
connevled w the existing main
pipe.  ‘There  will  be
arrangement of litting at every
5 meters interval; At Bhuian
Muth Rowd. the road condition
here is had, the design team

has informed that the whole
existing pipe lo be replaced
with new fertiary  covered

drain ar one side of the road.

Consultation with Primary Stakcholders

Consultation Meeting at Ward Councilor Office- Ward No 2, DSCC - November 14. 2021:

A stakeholder consultation was held on November 14, 2021 at Ward Councilor Office, South Goran, under
Ward No. 2, DSCC o appraise the stakeholders about what they demand and what the DSCC has
accommadated in the design. ‘The honorble Councilor of Ward no.2, DSCC, Mr. Md. Anisur Rahman
chaired the meeting and Farjana Yesmin Biplobi, Female Ward Councilur (Reserve), Ward No, 2,3 & 4,
DSCC hus vo<chaired the meeting. Addressing the appraisal level consultation meeting. the honerable
Councilor has thanked the DSCC for considering the stakeholders® opinions in the design and expressed
his happiness for halding appraisal consultation meeting with design and drawing. He has requested the
design team 10 present detail of the design. Ms. Farjana Yesmin Biplebi, Female Ward Councilor (Reserve),
Ward Ne. 2, 3 & 4. DSCC, has also conveved thanks to the DSCC and the World Bank for appraising the
stakeholders on the design and requestesd the communily people w give (heir ohservations it any on the

design afler presentation,
3 3|Page
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The honorable Councilor of Ward no. 7"27,77[)5(2(.‘,
Mr. Md. Anisur Rahman, is chairing the Appraisal

Level stakeholders’ consultation meeting held on
November 14, 2021 at Ward No. 2

The design team is presenting the design and
drawings of Improvement and Construction works
of Bhuian Math Arca Road and Bhuian Math Arca
and Other works and Shantipur Road at the
Appraisal  Level  stakcholders”  consultation
meeting held on November 14, 2021 at Ward No.
2, DSCC

‘Ihe honorable Female Wurd Councilor (Reserve),
Ward No. 2, 3 & 4, DSCC, Ms. Tagana Yesmin
Biplobi is co-chairing the Appraisal Level
stakeholders'  consullation  meeting  held  on

September 19,2021 at Ward No. 2

- ~
L. (&R P 4 r |
The drainage engineer of the DSM Cansultant is
presenting the design of the drainage system of
Bhutan Math Arca Road and Bhuian Math Arca
and Shantipur Road at the Appraisal Level
stakeholders'  consultation  meeting  held  on
November |4, 2021 at Ward No. 2, DSCC

Consultation hy Mr. Md. Anisur Rahman, Ward Councilor, Ward No. 2, DSCC and Ms. Farjana Yesmin
Biplohi, Female Ward Councilor (Reserve), Ward No. 2, 3 & 4, DSCC- November 14, 2021:

After completion of the presentation, the honorable Councilor, Mr. Md. Anisur Ralunan has thanked the
DSCC for developing the design considering the stakeholders™ opinions provided in the design phase
consultation meeling and expressed his happiness for holding such consultation meeting with design and
drawing. He has expressed his satisfaction over the displayed design saying that despite some limitation the

Ay
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NSCC has developed & unique design, He has alsa expressed the hope that the DSCC will start work in the
shorlest possible time o fulfill dream of the local people. 1Te has mentioned that the electric poles are
sitnated at the middle of roads and hampering vehicles and pedestrian movement. He has requested the
DSCC to take step to remove the electric poles from the middle of the road. [Tt is done then it will widen
the road and solve all the road related problems, he added. He has given emphasis on underground utility
facilitics n the area. He has requested the DSCC w work on roud constrection and other utility services at
the same time, He has suggested that roads should be developed in coordination with others” utility service
providing organizations like DPDC, WASA, Titas Gas, T&T, ete. so thut they cunnot cut the rouds
repeatedly after construction of the roads. 11e has meationed that at Bhuian Math Road, 367 width new pipe
tine has been constructed in halfaf the road with the support of ward counciler office, so no need to replace
pipe. Ms. Farjana Yesmin Biplobi, Female Ward Councilor (Reserve), Ward No, 2,3 & 4, DSCC, has also
conveyed thanks to the DSCC and the World Bank for considering the stukeholders opinions in the design
and requested the community people to discuss delail on the design,

Fhe design team answered o the offer of Mr. Md. Anisur Ralunan, that it the DSCC will ¢coardinate with
other state entities to make the work sustainable. We will relocate all the electric and telephone poles thal
create obsessions in our work. Everything will be desipned in the current proposed design se that do not
have any prablem to cut the read in further waorks.

Consultation by Mr. Kamrul Hasan, a local resident, Ward No. 2, DSCC - November 14, 2021

He has npincd thar the shiny slippery tiles should not be used on the pavement.

‘The design team replied ta the opinion of Mr. Kamrul Hasan saying that it is nol in our autlority, so we
cannot do it However, we will break down those who have brought down the RAM of the house on the
road.

A part of the participants at the Appraisal Level | A participant is expressing his observation on
stakeholders”  consultation  organized  for | Improvement and Construction werks of Bhuian
Tmprovement and Construction works of Bhuian | Math Arca Road and Bhuian Math Arca and Other
Math Arca Road and Bhuian Math Area and Other | works and Shantipur Roud at the Appraisal Level
works and Shantipur Road on November 14, 2021 | stakeholders” cansultation meeting on November
at Ward No. 2, DSCC | 14,2021 at Ward No. 2, DSCC |

S|Page
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Consultation by the Design Team. DSM. DSCC- November |4, 2021

The Design Team opined that the design has been made in the light of the feedback given by the
stakeholders in the design stage meeting that was held in April 04, 2021 at 12:00 pm in Bhoian Math
adjacent area, Goran, Khilgaon, Dhaka-1219. Stakeholders present in the meetings were asked il this design
is compatible with the suggestions given by them. They have all expressed the apinion that there is
similarity in the design and expressed their satisfaction over the developed design.

As there were no other issues to discuss at that moment, the consultation meetings were ended with thanks,

(Mustasim Mzmg: Khan)

Deputy Team Leader, DSM

Dhaka City Neighborhood Upgrading Project {DCNUP)
Dhaka South City Corporation.

Cell: +88-01970030538, Email: riposte? 1 gmail.com

CC:

Project Director, DCNUP, Dhaka South City Corporation;

Deputy Project Direetar (Urban Design}, DONUP, Dhaka South City Corporation;
Deputy Project Dicector (Civil), DCNUP. Dhaka South City Corporation;

Team Leader, DSM Consultant, DCNUP, Dhaka South City Corporation:

Office Copy.

A
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C-2: Stakeholder Meeting Minutes at appraisal stage for Improvement and Construction works of
Shahid Baki Road and Footpath

Dhaka South City Corporation
Xhaka City Neighborbood Upgrading Project (DCNUP)

Subject ¢ Meeting Minutes of Appeaisal Level Consultation with  Primary
Stakeholders tor Improvement and Constroction Werks of Shabid Baki
Rond & Footpath
Package No : DONUP/W-16KB
Pacluge Name : Improvement and Construction Works of Shahid Baki Roud & Iootpath
1. Chairperson ¢ Mr. Md. Mabbubul Alem, Ward Councilor, Ward No. 1. DSCC
2. Co-chairperson + Ms. Fachana Dolly, Female Ward Counciloe (Reseive), Waard
No. |, L& 12, DSCC
3. Meeting Date & Time : November 23, 2021 a1 11,00 am
4, Mecting Place + Blue Moon Restaurant and Party Center. Taltola Move, Khilgaan, Dhaka-
1219

Appraisil Level Stakeholder Consultations Meeting with Diverse Gronps

Primary Stakehalders — Direct Beneficinries

The primary stakcholders under the diverse groups of this subproject area are local elected representatives,
loval residents, social workers, local ovganizers, NGO representativies, teachers, local political leaders,
religious leaders, vulnerable peoples, cte. These people are the direct beacficiarics of the subprojeet
interventions and considered as Primary stakeholders,

Consultation Process

e The design teans has informed tle | o No other lype | @ The  design esam | The
participants that they have developed of car o even informed that as per | participants
and upgraded the roads considering the rickshaw design, na ather type of | expressed
suggestions  of the  stakeholders | should  be| car could be kept on | sslisfuction
received at  the design  stage | kept in the| coycle  lane  excopt [ over  the
slakeholders consultation beld oo April | evele  laac | bicyele; design

4, 2021 and also using the informaticn except The  design  team | saying  that
and data that were collected from the | breyele; informed that as there | it hos met
contnunily considecing the comditica | o Car parking | is not enough space for | slmost  all
of the suneundings, current condition should be car parking in Shahid | the
of the roads and footpaths, traffic introduced (i Beki Road, 5o there is | Suggestions
manngement system, drainage system, possible) for | no opportunity  tor | they
solid waste disposal, street lighting, | this area; | ereating car porking in | provided in
tree plntation, signage and symbols, Undeeground this road; the

preblems and  epportunities of the utility ® There is no scope of | Stakeholders
cilchment — ares.  The tewm  has | facilitics underground  utiliy | consultation
developed the design by using thal should be facilitics under this = mevting  at
collected information & dataand also | provided: project; prepantony
considering the  suggestions of the stage

E 1|Pege
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stakeholders provided during
preparatory slage censultation
meeting;

§ inches high [ootpath at both sides of
all the roads are proposed aver the
cover drain;

The design team has intormed the
participants that 4 lane road including 2
cycle lanes has been proposed in the
design; cvele lanc has been designed
beside the road where road is wide and
where the road is narrow cycle lane has
not been proposed;

Standard Visually Challenged person-
friendly tiles will be used for all of the
footpath/pavement;

The design leam has informed that

there will be universal accessibility

footpaths which will be easy to move
ups and downs the sidewalk with
wheelchairs;

Tactile paving riles will be used in
making the middle part of the footpath
tor blind people to walk safely;
Community notice board (16 feet
height steal board) will be installed at
every 50-100 meter interval beside the
road for circulating different necessary
information of the community like
Ward Councilor office rules, COVID-
19 rules, etc, These notice boards will
he placed near light-posts, where
possible, for necessary illumination at
night;

The litter bin (waste bin) has been
propesed at every 50-meter interval

beside the road o remuveldispuse of |

the waste/dirt that may occur while
walking on the road. These litter bins
will have lid and paddle to open the lid
1o prevent public health hazard. The

Divider in the
middle of the
road  should
be very thin
size,
Development
of road and
footpath
should be
plannced  with
a largel of 50
to 100 years,
The depth of
drainage
should he
increased and
the flow of
water in the
drainage

system should ‘

he kept
running at all
times;

The dropout
{from  car)
system can be
very
troublesome;
Suggested for
wee
plantation
beside
road;
Demanded
for suflicient
and  proper
lighting
facilities  in
the roads for
the safety and
security of the

the

The  design leam
informed that divider in
the middle of the road
should be wvery thin
size; 4
The  design  team
informed  that  road,
drainage and footpath
development  will  be
donc bascd on design
thinking;

The design team has
informed that dropeut
will be introduced only
where the rond is wide
and greenery will be
created there;

The design team has
informed  that  during
construction  period,
some existing trees will
be cut down and DSCC
will plant at least two
limes maore new lrees
which  will  blnom
within 3-10 years like
Sonalu, Palash,
Shimul, Jarul,
Sharanchapa,
Boganbilas,
Debkanchan,
ele.,

‘The design team has
also  informed  the
meeting that sufficient
street lights  are
proposed in the design
keeping the existing
fight  and  where
necessary in the roads
for the safety and

Debdury,
Satim

ety
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wheel of the litter hin will be fixed to
the ground and ealy the one who will
clean it will be able to pick it up and
clean it;

Street lights are proposed in the design
keeping the existing light and whene
necessary in the road,

Zebra crossings are provided at every
S0-100 meters” interval so that one can
cruss a certain place [rom vne side Lo
the vther. These zebra crossings will be
given al the entrunce to the inner roud
from the muin road and the mouth of
the golies;

2 meters height road signage and
signposts in Bengall languege are
proposed in the design for vehicles
wnd pedestrions so that they can
undderstund thal
scheol/mosgueshuspilal is in front of
himfher while moving/walking:
Covered drain under the footpath ar
both sides of the road is proposed
considering sufficient  covered
manhaole:

Provision for Drop-oft (1.5 m)
proposed anly where the read is wide:
The design team has informed the
participants thut some trees will be cut
down during construction period for
the Cyele lane und ot least twice instead
uf one tree will be planted, They will
plant new tees of dilferent types Lthal
will be at different heights which will
also give shade to the heads of the
passers-by while walking and colorful
Mowees will bloom on those lrees,
These trees will bloom in dilferent
seasons, After studying that, they have
arrenged this lype of tree plantation.

pedestrian  at
night,
Improved .
drainage
system;
Suggested for
seating
arrangements,

ya

the

security of
pedestrians at night;
The design team  has
informed the
participants that scating
arrangements  will he
set up where place is
available  on  the
footpath in front of the
foed  corner.  People
will be able w sit and
talle in the shed of rees
there.
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Appraisal Level Consultation with Primary Stakeholders

Appraisal Level Stakeholders Consultation Meeting al Blue Moon Restaurant and Purty Cenler, ) fard No
1, DSCC - November 25, 2021

A appraisal level slakeholder cansultation wus held on November 25, 2021 at Blue Moon Restaurant and
Party Center. Tultola More, Khilgaon, Dhaka-1219 under Ward No. 1 of DSCC to appruise [he slakeholders
ahout what they have suggested at the design level consultation and what the DSCC has accommodated in
the design. 1he henorable Councilor of Ward No. 1, DSCC. Mr. Md, Mahbubul Alum, has chaired the
meering and Ms. Farhanu Dolly, Female Ward Councilor (Reserve), Ward No. 1, 11 & 12, DSCC has ¢o
¢haired the meeting. Mr. Md. Mahbubul Alam has started the meeting with a welcome address and informed
the participants about the ageadu of the meeting. The honeruble Councilor has conveyed thanks o lhe
DSCC and the World Bank for holding such a consultation meeting to appraise the stakcholders. He has
requested the design team o present delail of the design. Ms. Farhana Dolly, Female Ward Councilor
{(Reserve), has requested the participants tw provide their feedback after presentation,

| P A ('\ - -

The honorable Councilor of Ward No. |, DSCC, | The honorable Female Ward Councilor (Reserve),
Mr. Md. Mahbubul Alam. is chuiring the appraisal - Ward No. 1, 11 & 12, DSCC, Ms. Farhana Dolly,
level stakeholders’ consultation meeling held on | is co-chairing the appruisal level stakcholders'

November 25,2021 in Ward No. 1 cansultarion mecting.

|

[The design team is presenting the design and drawings of Improvement and Construction Works of
N S

yahid Baki Road & Footpath ul the appraisal level stakchulders® consultation meeting.

oy
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Consultation by Mr. Md. Mahbubul Alam, Ward Councilor, Ward No. 1, DSCC

The honorable Councilor has expressed his satisfaction over the displayed design saying that despite
limitations the DSCC has developed a unique design. He has pointed out if the new drain is constructexd
like the current situation, cur plan may not work fully, Ile has further pointed out that the current drain is
filled with soil and is closed. So, drain construction plan should be changed into RCC drain, instead of brick
drain, considering the current situation of the existing drain. He has opined that the manhole had previously
been fitted with an iron Tid, but this cansed problems atter rusting and touble opening the lid. e has
mentioned that the contractors, who work in our city, vsually go to the construction work with a hoax. So
he recommended that the construction work of the contractor should be closely monitored under this
project. He has suggested that when planting trees, the soil must be prepured and planted deep in the seil.
He has applauded that the plan given tor the waste bins is very nice. He has demunded sullicient and proper
lighting facilities in the roads for the safety and security of the pedestrian at night and improved drainage
syslem;

The design team has replied to the opinion of Mr. Md. Mahbubul Alam saying that the drain under this
project will be | (one) metee deep, They (the design team}) have stated that the existing drain will be replaced
by the new drain, They have informed the honoeable Councilor that there will he operable RCC manhole
covers every 6 melers of the drain. They have also informed the honorable Councilor that the project will
provide the concrete slubs on drains and Dix tles on e, They have assured that tiles and concrete slaby
will be standard. They have also assured the honoruble Councilor that the DSCC will steongly monitar all
activitics of the project works. They have further assured that a Grievunce Redress Mechanism (GRM) has
already heen action in the project. A Grievance Redress Committee (GRC) will be formed under this
mechanism in the Ward for addressing the gricvances if any. Male and Female Counselors both will be
members of the GRC. If the contractor commirs any iregularity in the wark, there will be an epportunity
Lo complain to the GRC. LI this compluint cannot be resolved at the lacal level, then the eomplaint will be
referred to the Project Office of DSCC for sulving, The design team has informed that sufticient strect lights
are proposed in the design keeping the existing light and where necessary in the roads for the safety and
security of the pedestrian at night. The design team has informed thul seating arrangements will be set up
where place is available on the footpath in front of the food corner. People will be able te sit and talk in the
shed of trees there,

Consullation by Ms. Farhune Dully, Female Ward Councilor {Reserve), Ward No. 1, 11 & 12, DSCC

Ms. Farhuni Dolly has stated that when it rains a little, the Taltola road becomes flooded. She hus also
stuted that we need Lo reconsider whether we shonld construct a cyele lane or not. but we have to make
arrangements for cyele movement in parallel roads of Shahid Baki Road. She has requested for car parking
space o this road. She has emphasized that all werks should be started and completed us soon as possible.

‘The design teumn hus replied w the statement of Ms, Farhana Dolly stating that there is no cnough space for
car parking in Shahid Baki Road. So only drop-ofl (frum the var) wrangenents have been made for this
road.

Consultation by Mr. Awal Kamruzzamen Ferid, Sovial Activist, Pallima Sangsad and & local resident, Ward

No. 1, DSCC
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Mr. Awal Kamruzzaman Farid has opined that no other type of cur or even rickshaw cuan be kept in the
cycle lane except cycle. He has mentioned that there is no arrangement for car parking, He has also
mentioned that car parking shovld be intraduced {if possihle) for this arca. He has emphasized
making underground utility facilities in the area under this project.

The design team has replied to the opinion of Mr, Awal Kamruzzaman Farid that no other type of car can
he kept on eyele lanc except cyele. They also replied that us there is not enough space for car parking in
Shahid Baki Road, so there is no vpportunity [or ereating car parking. The design team also informed that
there is no scope of underground utility facilities under this project.

Consultution by Mr. Humuyun Kabir Azad, President, Khilgaon Taltola Super Market, Ward No. 1, DSCC

Mr. Humayun Kabir Azad has thanked the DSCC for developing the design and for arranging the appraisal
level consultation meeling, [le has sugpested that if a divider is made in the middle of the road, it should
be of a very thin size. Otherwise, due to the thick divider, the width of the road will be reduced and the
traffic congestion will by increased. He has indicated that it would be great to have a sewerage line to
coordinate with this project, He has identified that the plan of tree plantation is right.

The design team has responded to the view of Mr. Humuyun Kabir Azad sayving that the divider will be
very narrow. They {(the design team) have informed that work of sewerage line is not in this project. They
have also informed that DWASA has a separare project for the sewerage line.

Consultation by Mr, Md. Harunue Rashid {Nipu), a businessman and local resident, Ward No. 1, DSCC

Mr. Md. Harunur Rashid (Nipu) hes suggested that the development of road and foatpath should be planned
with a target of 50 10 100 years. Otherwise, the money of the project will be wasted.

The design team has replied to the opinion of Mr. Md, Harunur Rashid (Nipu) sayving that the design team
is trying to absolute utilization of the money of the project.

Consultation by Mr, Md. Khorshed Alam ( Fapan), local resident, Ward No. |, DSCC

Mr. Md. Khorshed Alam (Tapan) has said that the road cannot be nanmowed. He has sugeested thut the depth
of drainage should be increased and the Oow of water in the drainage system should be kept running at all
times, 1le has alse suggested that the scating arrangement should be reconsidered for lack of social
acceptance of the intruders silting there, il possible.

‘The design team has replied to the statement and suggestion of Mr. Md. Khorshed Alam (Tapan) that road,
drainuge and foutpath develepment will be done based on design concept focusing the streots as &
determinant of neighborheods health and wellbeing.

Consultation by Mr. Mazedul Alam Shuvo, a businessman and lecal resident, Ward No, 1, DSCC

Mr. Mazedul Alam Shuvo has thanked the design team ol the project under DSCC for the presentation. He
has pointed ovt that the drop-ott (trom car) system can he very troublesome. He has also pointed out that
the eyele lanc can be created a hazardous situation. He has specilied that the local community is responsitile
for the wasle and draingge problem. He has also specified that the local community has to maintain the road
and footpath of our arca.

The design team has replied to the discussion points of Mr.Mazedul Alam Shuvo saying thal there will be
drop-off only where the road is wide, They (the design team) have informed that the narrow part of the road
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will not have any eyvele lane but the wide part will have it So, the eyele lane will not create a hazardous
situation.

A parl of the participants at the appraisal A pare of the temale participants at the

level stakeholders® consultation organized appraisal level stakeholders® consultation

for Improvement and Construction Works — orpanized for Improvement  and

ol Shahid DBaki Road & TFootpath on  Consteuction Works of Shahid Baki Road &

November 25, 2021 at Ward No. 1, DSCC.  Footpath on November 25, 2021 at Ward
No. 1, DSCC,

[ Participants are providing sugeestions at the appraisal level stakeholders® consultation for
Improvement and Construction Works of Shahid Baki Road & Fuolpath on November 25,

2021 at Ward No. 1, DSCC,
W/
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Consultation by the Design Team, DSM, DSCC

The Design Team opined that the design has been made in light of the feedback given by the stakeholders
in the design stage meeting that was held on April 04, 2021 at 3:30 pm in Blue Meon Restaurant and Party
Center, Taltola Maore, Khilgaon, Dhaka-1219. Stakeholders present in the meetings arve asked if this design
is compatible with the suggestions given by them. They have all expressed the opinien that there is
similarity in the design and expressed their satisfaction aver the developed design.

As there were na other issues to discuss at that moment, the consultation meetings were ended with thanks.

(Muslasim Mahlgd Khan)

Deputly Team Leader, DSM

Dhaka City Neighboerhood Upgrading Project (DCNLIP)
Dhaka South City Corporation,

Cell: +88-01970030:538, Email: riposte71{@gmail.com

{605
1. Project Dircetor, DCNUP, Dhaka Seuth City Corporation;
2. Deputy Praject Director (Urban Design), DCNUP, Dhaka South City Corpuration:
3. Deputy Project Director (Civil), DCNUP. Dhaka South City Corporation:
4, Team Leader, DSM Consultant, DCNUP, Dhaka South City Corporation;
3. Office Copy.
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C-3: Stakeholder Meeting Minutes at appraisal stage for Improvement and Construction of Narrow
Street around Bashabo Thana Area

Dhaka South City Corporation
Dhaka City Neighbothood Upgrading Project (DONUP)

Subject : Mecting Minutes of Appraisal Stage Stakeholders Consultation for
Improvement and Coastruction of Narrow Street around Bashabo Thana
Area at Ward No. 4. DSCC

Package No : DONUPYWAIHKB

Packuge Name ¢ Improvement and Consiruction of Namow Street arsund Bashabo Thann

Arca
+ Mi. Md. Jahangir Hossain, Ward Councilor, Ward No. 4, DSCC
+ M, Farjana Yesmin Biplobi, Fesnale Wand Councilor (Reserve), Ward
No. 2,3, & 4, DSCC
: November 15, 2021 at 11.00 am
: Bashabo Community Center, Uttor Bashabo, Dhaka-1214, Ward
No. 4, DSCC

L. Chairperson
Co-chairperson

3. Mocting Date & Time
4. Moeeting Place

Appruisnl Level Stakeholder Consultations Meeting with Diverse Groups and Teachers:

Primary Stakeholders - Direet Bencficiaries

The primiry stakeholders under the diverse groups of this subproject area are local elected representatives,
locn] elite, local residents, social workers, local organizers, NGO representatives, teachers, local political
lenders, religious leaders, vulnerable peoples, ete. These people are the direct heneficiaries of the subproject

interventions and considered as Meimary stakehalders.

1

Dcmund o

Consultation Process

® The design weam informed o The

» The design tenm  has
informed the participants improve and the participants that they participants
that they have developed | upgrade roads have  developed  and | expressed
the design  as  pes |  with appeopriate upgradesd the mads in their | satisfaclion
suggestions  of  the  failities; design  considering  the | over the
slakeholders received at - e Length and design sugEestions of the | development
the  design  preparatory of the two roads, stakehelders and wsing the of the design
stage stakeholders’  community center information and data that [ as per their
consultation  held  on to the main road were  eolleeted  from  the suggestions
Octaber 7,2021; and tht road in CoOmmuNity. Alsa in the
* New footpath at both [ front of the Thana: vonsidering the condition of | slakeholder
sides of all the roads are | o Sugeested for the  surroundings, curmrent | consullabon
© proposed over the cover using  bituminous conglition of the roads and meeting  at
drain bt where the ronds | carpeting su that tootpaths. traffic [ design
ure wide there will by 6 oad  will be management System. preparatory
inches high footpath and susluinable; drainage system, solid waste stage,
where  the  roads  arc | e Suggested fur | disposal, streel lighting, tree | o The
nawow there will be &l | govering ull roads | plantation,  signnge  and | participants
symbols, problems and
1|Page
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grade footpath on  the
road surface:

Universal  accessibility
new  footpaths  are
proposed in the design Tor
eusy
people of all ages:
[nternational — standand
heavy duties  colorful
Visually

Challenged  person-filendly
tiles will be used for all of
the footpath/pavement;
Plank BlockS Tuctile
paving tiles will be used
for footpath :
Community notice board
stand will he installed in
every rnad where place is
available on the road for
virculating dilferent
necessary information ol
the communily:

Two roads are designed
fur pedestrians’ (riendly
roads becuuse those hwo
roads are less conpested,
most  width and  silent
road and less used by the

people and less traffic |
In the two |

movement.
roads, onc of the roads
has been designed with
tiles for children playing
ground  where  children
could play game, Another
road is  designed  for
women  [riendly  road!
aome 5o Lhul women can
walk  smoothly  and
sufely. This rond has
seating arrangement
facility for the women.
Flexible Bollard has been

movement of the |

.

of the area by tums
under the project;
Demanded
underground usility

facilities in the
wrei;
What  types  of

games arrangement
have been planned

in the road thul is |

designed for the
children as
playgronnd  and
what  type  aof
playing  materials
will be provided for
the children under
the subproject:

Suggested for
cover drain on the
both sides of the
roads. Requeseed to
provide  sufficient
manhole; Drain
lines should be
placed i the
middle of the road;
Slop of the roads
should be
developed in such a
way  that  waler
could Oow esily 1o
the druin und the

roads should not
face any waler
logging problem;
Requested e
ensure use of good
quality
constructinn
materials  for  the
roads;

Requested to
moniter the

opperlunities of  the
catchment area,
The design  team  has

informed that lotal length of
the two roads hus not
considered rather partizl part
of the road from community
center 1o the main road and
in front of the Thana will be

developed  under  this
project.

The design  team  has
informed the participants
that  DSCC  will  use

bituminous carpeting on the
road,

The design team  has
informed  the  parlicipants
thut Zone ofliee-2 of DSCC
wall take
regarding the improvement
works of other roads cf the
arca:

The design leam  hoes
informed the participunts
that there is no scope to
intrnduce underground
utility facilitics under this
project;

The design  team  has
informed the participants
that children counld play
game according to their own
¢hoice and the subproject
will nol provide any playing
malerial or specilic sporls
facilities for the children
because it 15 not in scope of
the Project;

The design  team  has
mlommed  the  pacticipants
that covered deain under the
footpath at both side of the
road is propesed i (he

-’ |
decisions

expressed
salislaction
over the
design.
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given at the entrance of
both of the two roads to
control vehicular
movement;

The litter bin (waste bin)
has been proposed at
every SO melers interval
beside the roads for
dumping waste/dirt of the
roud. The wheel of the
litter bin will be fixed 1o
the ground and this litter
bin will have a lid und can
be opened with the feet;
The design hus proposed
trees in a hanging plastic
pot ahove the community
notice  board/plantation
under the notice board
duc to inadequate ground
place besides the ronds:
Street lights have been
propossd at every 20 - 50
meters interval for the
salely and sceurily of the

pedestrian,
Pedestrian crossings
(zebra crossings) are

proposed at every 80-100
meters interval o prevent
road Crossings
everywhere;

Bengali  written,  2m
height road signage and
sign posts are  also
proposed for vehicles and
pedestrians  to ensure
safety and seeurity;
Covered drain has been
proposed  under  the
tootpath at both side of
the roads with sufficient
covered manhole,

construction works

steictly during
implementation
period;

Regarding

maintenance works
of the roads afler
constenction.

design  and  sufficient
covered manhele will be
provided, There will be
arrangement  of lifting  al
every 3 meters interval to
clean drain outfalls
regularly;

The design tcam  has
informed the participunts
that roads will be developed
in such a way that watcr
could flow casily o the
drain;

‘Ihe  design  tcam  has
informed  the  parlicipants
that the DSCC will use
quality construction
malerials for the roads and
ather utilities;

The design team has also
informed  the participants
that DSCC  authority  will
monitor  the  construction
warks and the community
will  also  monitor  the
construction works at their
OWn

The design  tcam  has
informed the purlicipants
that the Zone officc will
carry out the maintenance
work jeintly with the help of
the honorable Ward
Councilor and also with the
suppart  of  community

people.

AWy

/
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Consultation with Primary Stakeholders

Consultation Meeting at Bashabo Community Center, Ward No 4, DSCC - November 15, 2021;

An Appraisal Level stakeholder consultation was held on November 15, 2021 at Bashabe Community
Center, Littor Bashabo, Dhaka-1214 under the Ward No. 4, DSCC to appraise the stakeholders about what
they had demanded and whut the DSCC has secommodated in the design. The hunorable Councilor of Ward
No.4, DSCC, Mr. Md. Jahangir Hossain chaired the mecting and Ms. Farjana Yesmin Biplobi, Female
Ward Comilor (Reserve), Ward No. 2,3 & 4, DSCC has co-chutred the meeting. Addressing the meeting,
the honorable Councilor has thanked the DSCC for considering the stakeholders” opinians in the design
phase and expressed his happiness for holding appraisal level consultation meeting with design wnd
drawing. He has requested the design team to present detail of the design. Ms. Farjana Yesmin Biplobi,
Female Ward Councilor (Reserve), Ward No, 2, 3 & 4, DSCC, has also conveyed thanks to the DSCC and
the World Bank for appraising the stakeholders on the design and requested the community people o
provide their opinions on the design after presentation of the design team.,

The honarable Cauncilor of Ward No. 4, DSCC, | The honorable Female Ward Councilor {Reserve),
Mr. Md. Juhangir Hossain, 15 chairing over the ' Ms. Farjana Yesmin Biplobi is co-chaining over the
Appraisal  Level stakeholders’  consultation = Appraisal  Level stakeholders®  cansultation
meeling, meeting.

‘Ihe design team of DONUP-DSM is presenting the | ‘The design team of DCNUP-DSM is presenting the
design and drawings, design showing 3D view,

Mty
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Censultation by Mr. Md. Jahangir 1lossain, Ward Councilor, Ward No. 4, DSCC and Ms, Facjana Yesmin
Riplobi, Female Ward Councilor (Reserve), Ward No, 2, 3 & 4, DSCC- November 15, 2021:

After completion of the presentation, the henorable Councilor, Mr. Md. Jahangir Hassain, has thanked the
DSCC for developing the design considering the stakeholders® opinions received in the design phase and
expressed his happiness for holding such consullation meeting with design and drawing. He has expressed
his satisfaction vver the displayed design saying that despite limitation the DSCC has developed a unique
design. He has alsa expressed the hope that the DSCC will start work withis the shortest pussible time tw
fulfill dream of the local people, Mr, Md. Jahangir ITossuin has asked the design team what initiatives have
been taken reganding the two roads that went from community center to the main road and the road in front
of the Thana. Ms. Farjana Yesmin Biblobi, Female Ward Councilor (Reserve), Ward No. 2,3 & 4, DSCC,
has also conveyed thunks to the DSCC and the World Bank for considering the stakcholders opinions in
the design and requested the community people to discuss detail on the design.

I'he design team answered to the query of Mr. Md. Jahangir Hossain saying that partial part of the road
[rom community center to the main road and in front of the Thana will he developed under this project.
Design has been developed considering 6 inches high footpath where road is wide and at grade footpath
where road is narrow, Covered drains, community notice hoard, waste bins, seating arrangement, plantation,
ete, have also been propesed in this subproject,

Consultation by Ms. Hazra Begum, a local resident, Ward No. 4, DSCC - November 15, 2021

Ms. Iazra Begum has conveyed thanks to the DSCC authority and World Bank for the design of the two
roads as pedestrian’s [viendly road specially onc road that is designed for women friendly zone'road
according (o their suggestion and she is very satisfied on it She has expressed the hope that the DSCC will
start improvement and construction work immediately.

‘The design team answered Lo the query of Ms. Hazra Begum saying that DSCC will start improvement and
construction work as soon as possible |

Cansultation by Mr. Alumgir and Mr. Md. Maonir Hossain Chowdhury Bulbul, local residents, Ward No., 4,
DSCC - November 15, 2021

Mr. Alamgir and Mr. Md, Monir Hossain Chowdhury have asked the Design Team, what tyvpes ol games
arrangement have been plunned in the road that is designed for the children as playeround. T'hey have also
asked the design team that what type of playing materials will he provided tor the children under the
subpraject. They have expressed their happiness about the roads design.

The design teun answered 1o the questions of Mr. Alamgir and Mr. Md. Menir Hossain Chowdhury saying
that children will play game uecording to their awn choice and the subproject will not provide any playing
malterial or specific sports tacilities for the children because it is not in the scope of Praject.
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Consultation by Mr, AN, M Aktaruzzaman, « local resident, Wand No. 4, DSCC - November 15, 2021

Mr. AN, M Aklaruzzamun has asked the Design Team that in the Uttor Bashebo road. from start to end
what kind of arrangement has beea taken and how it will be developed. Tle has suggested that whole road
of the Uttor Bashubuo road should be developed. He has also suggested that all rouds of the area have to be
covered under the project. He has also suggested that spoed breaker should be given in the middle of the
road and 6 No., road should be built more than one foot high. Te has elso demanded underground utility
facilities in the arca.

The design team answered to the offer of My, Akhtaruzzam Mithun, saying that Uttor Bashabo road will be
partially improved und there is no scope Lo introduce underground wtility facility under the project. DSCC
will enly relocate alf the electric and telephane poles that create obsessions in work, The design team has
also informed the participants that Zone oflice-2 of DSCC will take decisions regarding the improvement
works of all roads of the arca.

Consultation by Mr. Shahjahan. a frecdom fighter and local resident, Ward No. 4, DSCC - November 15,
2021

Mr, Shahjahan has requested the DSCC 1o ensure use of goud quality construction materials for the roads
(stone, sand, bitumen, reinforcement, cte.) and also requested the DSCC authority o monitor the
construction warks strictly during implementation period. He has preposed far speed breaker on the roads
and special arrangement for wornen eod children fur their sufety and security in the roed.

The desien leam has answered to the questions of Mr. Shahjahan, saying that the DSCC will use quality
construction materials for the voads and other utilities, The design team has also replied that DSCC autharity
will moniter the construction works and the communily people will also monitor e construction works al
their own.

Consultation by Mr, Faruk Zaman and Mr. Abdul Halim, local residents, Ward No. 4, DSCC - November
15,2021

I'hey have suggested that cover drain should he construeted on the hoth sides af the roads. They have also
suggested that slop of the roads should be developed in such a way that water could flow easily to the drain
and the roads should not face any water logeing problem.

The design team has replied to the offer of Mr. Faruk Zaman and Mr, Abdul Hlalim, saying thit covered
drain under the foctpath at both sides of the road is proposed in the design. There will be arrangement of
lifting at cvery 5 meters interval to elean drain outfalls regularly, The design team has also informed the
participants that roads will be developed in such a way that water could fow easily 1o the drain;

Consultation by Mr, Abu Sayed Babu, a local resident, Ward No, 4, DSCC - November 15, 2021

Mr. Abu Sayed Dabu has suggested that road improvement and construction work has to be undertaken in
all arcas by tums.

M)
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The design team has replied to the supgestions of Mr. Abu Sayed Babu saying that Zone office-2 of DSCC
will tzke decisions regarding the improvement works of all roads of the area.

Consultation by My, Thrahim Raju and Mr, Tushar, local residents, Ward No, 4, DSCC- November 15, 202]

They have asked the design team that how leng will it take to complete the work from start to finish, whether
there will be more Turther work under the project, who will do the maintenance work, who will ensure the
safety of the arrangement that will be made far chifdeen and women.

The design team has replied to Mr. Ibrahim Raju and Mr, Tushar saying that the Zone office will carry out
the maintenance work jointly with the help of the Ward Councilor and also with the support of community
peaple.

Consultation by Mr. Md. Moniruzzaman Shawpan, a local resident, Ward No. 4, DSCC - Nevember 13,
2021

Expressing his opinion, Mr, Md. Moniruzzaman Shawpan has menticned that the design of the project is
beautiful. He has requested DSCC to provide slah on the drain and some more eivie amenities of the road
like highway, [1e has asked the design team that it did not say how the road structure swould be constructed,
He has suggested that if provide bituminous carpeting, road will be sustainable.

The design team has answered to the offer of Mr. Md. Moniruzzaman Shawpan, saying that DSCC will use
bituminons carpeting on the read and introduce manhole on the drain,
Consultation by Mr, Md. Mesbah Uddin, a local resident, Ward Ne. 4, DSCC - November 135, 2021

Mr. Md. Mesbah Uddin has suggested that the drain lines should be placed in the middle of the road. e
has requested the DSCC to provide sufficient manhaole

The design team has answerad o the questions of Mr, Mesbah Uddin saying that covered drain has been
proposed in the design on the both sides of the rords and sufficient covered munhole will be provided.

| A part of the participants at the Appraisal Level | A female participant is providing suggestions for
stakeholders™ consultation for Improvement and | Improvement and Construction of Narrow Street
Construction of Narrow Street sround Bashabo  around Bashabo Thana Area at the Appraisal Level
Thana Area on November 15, 2021 at Ward No. 4, stakeholders® consultation meeting on November
DSCC. ) | 15,2021 at Ward No. 4, DSCC.
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Consultaticn by the Design Team, DSM, DSCC- November 14, 2621

The Design ‘Team has opined that the design has boen developed following the feedbuck given by the
stakcholders in the design level meeting that was held in May 24, 2021 at 12.00 ncon in Bashabe
Community Center, Uttar Bashabo, Dhaka.

Stukeholders present in Uhe meetings ure asked i this design is compulible with the suggestions given by
them. They have all expressed the opinion that there is similarity in the design and expressed their
satisfaction over the developed design.

As there were no other issues to discuss at that moment, the consultation meetings were ended with thanks.

(Mustasim Mahmood Khan)

Deputy Team Leader, DSM

Dhaka City Neighhorhood Upgrading Projeet (DUNLUP)
Dhaka South City Corporation,

Cell: +88-01970030538, Fmail: viposteT l@gmail.com

CC:
1. Chief Lngineer, Dhaka South City Corperation:
2. Project Director, DONUP, Dhuka South City Corportion;
3. Deputy Project Direetor {Urban Design), DCNUP, Dhaka South City Corporation:
4. Team Leader, DSM Consultant, DONUP, Dhaka South City Corporation;
g

Office Copy.
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C-4: Stakeholder Meeting Minutes with vulnerable group for Improvement and Construction works
of Bhuian Math Area Road and Bhuian Math Area and Other works and Shantipur Road

Dhaka South City Corporation
Dhika City Neighborhood Upgrading Project (DCENUP)

Subject + Minutes of Consultation with Primary Stakeholdess for Tmprovemcat and
Conztruction Works of Bhuian Math Arvea Road and Bhoinn Math Areq
arch Other Works and Shantipor Road at Wand No. 2, DSCC

Package No : DCNUP/W-16'KB

Puckage Nume : Inprovement and Constrioction works of Blvian Math Arca Road and

Bhuian Math Area and Other Works and Shantipur Road st Wiaed No. 2,
DSCC

Stakeholder Consultations with Primary Stalieholders:

Primary Stakeholders — Direct Benefliciaries

The primary stakeheldes under this subproject area are vulnerable groups, students, youths and senior
witizens. These prople are the direct beneliciaries of the subproject interventions ad are considered Primary
stakehelders. Tt may be menticned here that the primary stakeholders under the vulnerable group ol this
sebprotect aren are shum dwellees, poor (living under poverty) people, the tes stall owner, single mothers.

visually challenged persor, physically challenged person. mobile streel vendors, ele,

" Information Sharcd |

Rackgronnd

information ol the
subproject including
Improvement and

Construction Works of
Bhuian  Math Arca
Road and Bhuian NMath
Arca and Other Wovks
aod Shantipar Roud.

Lo Consultation Process
Comments by stukeholders

Actions Lo be lnken

Wanted te sec the Roads as improved
and vparaded moads with appropriste
facilicies.

Supgrested o construet the walkway
or [ootpath, sutficient and approprinte
lighting facilities. improved drainage
systermn, carpeling road and culves!
extension. tree plantation, cte.

The  design tam will ty to
incorpocate the  stakeholdos’
suggestions.

The  design
incorporite the supgestions.

team will try 10

Pablic wilees facilities on the road.

The DSCC will try to errange public
twilets on the road = that the
| cammunity people, as well as the
passerby, can use  those  when
lIl;l:U».‘mr}'.r .

Reducing  dust-eelared polli.nion
during comstrotion.

The DSCC will ask the Civil
Cratmaclor to spray water o reduce
dust-related  pollution  during  the
constrection acriod so that people

| eannt Teel distuzbed,

Contralling sound dur }lig

construgtion,

The DSCC will ask
Contzactor (o contml sound and 1o
wiek in the daytime so that pecple
canol feel disturbed.

the Civil

Lmplayment appartunitics should be
erented loe velaerable people or their
family members,

The DSCC will ask the Civil
Cantretor to hire labar amongst lacal
peaple cspecially vulnerable people
or their  family  members i
| constisction wirk.

1|Fege
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Information Shared Comments by stakeholders “Actions to be taken
Monitoring of gender-based violence | The DSCC wiall strongly  monitor

during the construction period gender-based violence ovcurred by
the workers during the construction
peried.

Consultation with Primary Stukeholders

For the subproject arca, u series of targeted consultations (interviews) as presented below were conducted
with primary stakeholdees, The summary of concerns of stekehulders nused during interviews is presented
as follows:

All the participants were informed that the DSCC is trving to incorporate lighting fucilities, improved
Urainage system, walkwsy or footpath, carpeting road, culvert exiension {where necessary) at Bhuian Math
Area Road and Bhuaian Math Area and Other Works and Shantipur Roud, el

1. Consultation with Yulneruble Group

Consultation with Ms. Tahmina and Mr. Jahangir Sarder, Slum Dweller, Goran, Khilgaon, Ward No. 2,
DSCC-23 September, 2021

Uhe slum dwellers have demanded sufficient light for the salely and security of the pedestrian at night
beside mads. They have also suggested 1o spray waler during the vonstruction period.,

Consultation with Slum Dwellers

Consnltation with Mr, Md, Jane Alam and Ms. Jahanara Begnm, Living under Poverty Person, Goran,
Khilgaon, Ward No. 2, DSCC- 23 September, 2021

The poor persons have expressed to gencrate emplayment opportunities the the vulnerahle peeple or their

family members at the construction sile as per thetr skill, They have requested that there should have public
lotlet facilities on the roads.

Mwﬁy 2|Page
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Censultation with Person Living under Poverty

|

Consullation with Mr. Helal Miah and Mr. Md. Shamim, Teu Stall Chwner, Goran, Khilguon, Ward No, 2,
DSCC- 23 September, 2021

I'ke ten stall owners have requested fo develop a drainage system and spray warer for controlling dust-
related pollution during the vonstruction period. They have snggested atree plantation beside the road. They
have demanded fo create employment opportunities for the vulnerable peaple at the constructivn site,

-

.‘nnultleunwi!n Local Mebile Tea | Consultation with Tocal Tea Stall
Veador Owmer l

Consultation with Ms, Farida Begum and Ms, Shahana Begum, Single Mother, Gorun, Khilgaon, Ward No,
2, NSCC- 23 September, 2021

Single mothers huve apgealed for creating employment opportunities for female workers al the consiruction

site, They have suggested propee lighting fucilities on the roads so that females of the Incality cun move
cusily,

jﬂMM/ 3|Page
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Congultation with Single Mothers

Consultution with Mr. Md. Kausar and Mr. Shah Alam, Physically Challenged Person, Goran, Khilgaon,

Ward No, 2, DSCC- 23 September, 202 |

They have demanded W create employment eppoertunities for the vulnerable people or their family members

at the construction site.

Consultation. with Ms. Naziron Begum, Visually Challenged Woman, Goran, Khilgaon, Ward No, 2,

DSCC- 23 September, 2021

She has proposed tor walkway beside the roads, She has opined that if the walkway is developed the
conmmunity people especially the women, children and elderly persons will be able to walk smoothly,

Consultation with Physicall

o -
v Challenged Person

i
|

Consultation with Visvally
Challenged Woman

Consultation with Mr. Md, Zafar Ali, Mr. Babul Mizh, Mr. Md. Faruk and Mr. Khokon Das, Mobile Strect
Vendor, South Goran, Khilgaon, Wand No, 2, DSCC- 23 September, 2021

L
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I'me mebile street vendors have requested the DSCC for asking the civil conlractor to spray water for
contralling dust-related pollution during the construction period so that they van run their business casily.
Ihey have also requested ta reduce sound during construction, They have alse suggested tree plantation
beside the rouds, They have claimed to ercate employment opportunities for the valnerable people al the
construction site.

1 Mobile Vendor

2. Consultation with Student

Consultation with Md, Shuve Miah, Jahid Hasan Roni, Shimu Akter, Mayesha and Monine Akler, Studenl,
Shantipur High School. Guran, Khilgaon, Ward No. 2, DSCC- 23 Septentber, 2021

The students have expected roads without weaffic jam. They have requested DSCC lor spraying water to
decrease dust pollution during the construetion peeind. The girl stdents have emphasized proper

menitoring by the authority so that no gender-based vielence oceurred by the workess during the
construction perind.

- W 5|Page
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Consultation with Lecal Students

3. Consultation with Youth

Consultation with Mr. Mahmuod Hasan Mamuon and M, Md. Al-amin, Youth, South Goran, Khilgaon, Ward
No, 2, DSCC- 23 Seplember, 2021

The youths have praised the project planning through the participation of the various types of community
peaple wha are the direct beneficiaries of (his project. They have expressed that (he oads should he
construeted with quality materials so that those could be used for long years. They have demanded an
vperaded drainuge system.

Consultation with Local Youths

4, Consultation with Senior Citizen

Consultation with Ms. Somiron Begum and Mr. Hurun Rashid, Senior Cilizen, South Geran, Khilgeon,
Ward Ne. 2, DSCC- 23 September, 2021

/ﬁﬂw 6|Page
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‘The senior citizens have conveved thanks to the DSCC and the World Bank for considering all classes of
stakeholders™ opinions. They have suggested incorporating walkway or footpath, sufficient and appropriate
lighting facilities, improved drainage system, carpeting road und culverl extension 2l Bhoian Math Area
Road (Goran Road) and Shantipur Road, efc. in the design,

Cansultation with Local Senior Citizens

As there were no other issues Lo discuss al that moment, the consultation meetings were ended with thanks.

(Mustasim Mahnmo/d Khan}

Deputy Tesm Leades, DSM

Dhaka City Neighborhood Upgrading Project (DENLUP)
Dhaka Seuth City Corporation.

Cell: 188-01970030538, Fmail: riposicT 1i@gmail.com

& B
I, Project Dircetor, DCNUP, Dhaka South City Corporation;
2. Deputy Project Director (Usban Design), DONUP, Dhaka South City Corparation;
1. Deputy Praject Divectar (Civil), DUNUP. Dhaka Svath City Corporation;
4. leam Leader, DSM Consultant, DENUT, Dhaka South City Corporation;
5. Offce Copy.
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C-5: Stakeholder Meeting Minutes with vulnerable group for Improvement and Construction works
of Shahid Baki Road and Footpath

Dhaka South City Corporation
Dhaka City Neighborhood LUpgrading Project (DCNUP)

Subject - Meeting Minutes of Consultation with Primary Stakeholders for
Impravement and Construction Works of Shahid Baki Road & Footpath

Package No : DENLP/W-16/KB

Package Name t Improvement and Construction Works of Shahid Baki Road & Feotpath at

Ward No. 1, DSCC
Consultation Date & Time  : October 07, 2021 fron 02,00 pm to DK pm

Stakeholder consultation with Primary Stakeholders - Direct Bencliciaries:

I'his consultation was conducted with primary slukeholders 1o kaow their opinions regarding (he
impravement and conseriction works of Shahid Baki Read Footputh. The primary stakeholders under this
subproject area are vulnerable groups, students, youths and senior citizens, These people ave the direct
beneficiaries of the subproject inlerventions and wre considered primary stakcholders. 1t may be mentioned
here that the primary stakehalders under the vulnerable groups of this subpiaject area are poor (living under
puverly) people, blind {visually challenged) persan, disabled (physicully challenged) person, slum dwellers,
single mother, tea stall owoers, mobile street vendos, efe.

Consultation Process

Fﬁgfnrmatinu Shared  Comments by stakcholders Actions to he taken
Background Demanding — non-slippery and | e Follow the suggestions provided
information  of  the | aecident-free wide foutpathvroad, by  participants  during  the
subproject  including | Demanding  a  developed  and | consultation;
Improveinent and | appropriste  druinage  system  that | e The design team will try v
Construction Works of | could afford relense to the community  incorporate  the  sikeholders®
Shahid ~ Baki  Read | people from water logging. suggestions,
Footpath. Construeting useful speed breakees in

front of the schools or important

| places. |

Providing pipe drain or RCC-cover

| drain instead of an open side drain.
Praviding sufficient manhole.
Providing sufficient lighting facilitics
and CCTY systems [or the salety and
security on the road/footputh for e

local peaple. el oo

Constructing  underground — utility

| facilities.
Planting trees beside the
footpaths/roads.

[ Employment opportunities should be The DSCC will ask the Civil
created for vulnerable people or their | Contracior (o hive lahar fram amang |
family members. local people especially vulncrable |
people or their family members i
v construction work.

Redueing  dust-related  pollution | The DSCC will usk  the  Civil
during conslruction. Contractor to spray water 1o reduce
| dust-related  pollution  dunng  the
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Tnformation Shared | Comments by stakeholders

Actions o he taken

Controlling sound during
construction,

construction period so that people

cannol leel disturhed,
The DSCC will ask the Civil
Contractor to control sound and to
work in the daytime so that people
cannot feel disturbed.

Monitoring  gender-based  violence
duging the canstruction period,

‘The DSCC will stongly monitor
gender-based  violence occurred by |,

the workers during the canstriction
period.

Ensuring the use of good-yuality
construction malerials so that il could |
he used for long vears.

Monitoring the construction work |
strictly.

The DSCC will ensure use ol good
yuality construction malerials and
l]]D[li[U{ the D\'\ﬂslm{lﬁ(lll work
strictly,

Consultations with Primary Stakeholders

Tor the subproject area, a series of lungeled consultations (interviews) were conducted with primary
stakeholders, All the participants were informed that the DSCC is trying to construct a developed drainage
system, lree plantation, sullicient lighting facilities, speed breaker, cte. The summary of concerns
stakeholders raised during consullations (interviews) is presented below:

1. Consultation with Vulnerable Group

Consultation with Ms. Fulmoti Begum and Ms. Chanboru, Poor (Living under Poverty) Person, Taltola,

Khilgaon, Ward No, 1, DSCC - 07 October, 2021,

I'he paor persons have demanded a wide footpath beside the read so that the community people espozially
the women, children and elderly persons will be sble to walk smoothly. They have also demanded to create

employment opportunities for the vulnerable people or their family

their skill,

members at the censtruction site as per

Consultation with Person Living under Poverty

Ly
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Coensaltation with Ms. Rumi Akter. Visually Challenged Person and Mr. Md. Abdul Hamid, Physically
Challenged Person, Taltola, Khilgaon, Ward No., 1, DSCC - 07 October, 2021

The visually challenged person and physically challenged person have appealed o creare employment
opportunities for the vulnerable people ar their family members al the constiuction site aceording Lo Uieir
skill. They have reguested the relevant authority to provide a developed drainage system. They have also
requested providing adequate and suitable manhole. They have ulso requested sufficient light for the sufely
and security of pedestrians at night beside ruads.

~

Consultation with Visually Challenged Person | Consultation  with  Physicully  Challenged
Person
|

Cunsultation with Ms. Renu Begum wnd Ms, Rizia Begum, Slim Dwellers. Boubuzar, Taltola, Khilgaon,
Ward Na. 1, DSCC - 07 October, 2021,

The slum dwellers have stared thar the community people including slum dwellers face water logging
difficultics during the rainy seasen, They have requested a developed drainuge system so that the lozal
people cun lead o normal life. They have also requested (o generate employment opportunities for the
villnerable people including slum dwellers at the construction site. They have demanded 1o construct a wide
footpath beside the roads so that they cun walk casily in the foorpath, They have also demanded Lo spray
water ta reduce dust-related poliution during the construction period for contralling the public hazard.

Consultation with Slum Dwellers
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Cansultation with Ms. Masudi Begum, Single Mother, Boubuear, Taltola, Khilgaon, Ward No. 1, DSCC
07 October, 2021,

The single mother has requested to DSCC to construct an appropriate drainage system so that the local
people can move easily and smoothly, She has also requested (o create emplayment opporunitics tor
disadvantaged people especially for women based on their skills at the construction site. She has suggested
sufficient light on the rouds for the safery and security of the local people (especially wamen) at night. She
has emphasized proper monitoring by the authority so that no gender-based viclence will be ocenved by
the workers during the construction period.

R

Consultation with Single Mother

Consultation with Me. Md. Saiful Islam and M M, Sagor, Tea Stall Crwner, Taltola, Khilgaon, Ward Nao,
I, DSCC - 07 October, 2021,

The tea stall owners have claimed @ modern and developed dramage system that could give reliel 1o the
commmunily people from waterlogging. They have suggested sufficient light in the streets for the salziy and
seeurity of the local penple at night and requested the DSCC e ensure always light in the strect at night,
They have alsu suggested planting (rees beside the road.

Consultation with Lacal Tea Stall Owners
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Consultation with Mr. Md. Mizanur Rahman, Ms. Saleha Begum, Mr. Juboraj Rishi and Mr. Md. Noman,
Mobile Steeet Vendor, Taltola, Khilgaon, Ward No, 1, DSCC - 07 Octaber, 202

Ime mebile street vendors have indicated that during the ramy seuson, the community people including
streel mobile vendors face water logging problems, They have appealed u proper and developed drainage
systemn so that the local people can move sasily and lead a noemal life, They have also suggested that the
slope of the road and fontpath should he developed in such a way that waler could flew treely to the drain.
They have requested the DSCC o provide sufficient and appropriate manholes and sireetlights, The mobile
street vendors have also requested the DSCC spraying water W reduce dust-related pollution during the
construction period so that they can run their business smonthly.

; Consulmtion with Street Mubile Veadors :

2. Consultation with Student

Consultation with Md. Ashikur Raliman and Jacad Bin Jahangir, Student, Tilpapure, Khilgaon, Wand No,
1, DSCC- 07 October, 2021.

The students have pointed out that inappropriare drainage systems and waste munagement are responsible
tor the unhealthy condition of the area, They have demanded an improved draingge system so thiat the Tocal
people including students can move eusily and can lead a normal lite. They have also demunded proper
lighting Facilities for all roads so that the local people especially students can move easily and safely. They
have further demanded 1o minimize the sufferings of construclion-related risks and impacis including
temporary restriction of movement aind sports, They have requested to spruy wuter to reduce dust-related

pollution during the eonstruction pesiod
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Consultation with Local Students

3. Consultation with Youth

Consultation with Ms. Mechjabin Islam Akhi, and Mr. Md, Jalal, Youth, Taltola, Khilguon, Ward No. 1,
DSCC - 07 October, 2021,

The youths have mentioned that if it rains a few minutes, the community people lece water logging
problems, as a resull, the rickshaw, us well as other vehicles, got jammed on the road, the road and footpath
become slippery and many aceidents happen, They have suggested constructing speed breakers like Hatir
Jheel area in front of the schools or important places. They have informed that there is no suitable drainage
system aronnd Shahid Baki Road Area, during the mainy scason, the community people face severe
walerluging problems. They have necessitated a developed drainage system that could afford relesse to
the community people from waterlogging. They have recommended the DSCC to provide a pipe drain or
RCC-cavered drain instead of an open side drain and to widen the roadsifootpath. T'hey have demanded
suffiient lighting fecilities and CCTY systems for the safety and security on the road. They have requested
the DSCC o ensure the uge of good quality construction matcrials sn that they could be used for long vears.
They have also requested the DSCC 1o monitor the construction work strictly. They have proposed for the
free plantalion beside the rouds.

Consultation with Local Youths
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4. Consultation with Senjor Citizen

Consuoltation with Me. Md, Molizul Islam and Ms. Shahane Ahmed, Sentor Citizen, Taltola, Khilgaon, Ward
No. |, DSCC - 07 Qctober, 2021.

I'he senior citizens have appreciated the DSCC and the World Bank for preparing the project planning
through the participation of the various types of community peeple who are the dircet beneficiaries of this
project, They have stated that feotpaths around Shahid Baki Road aren are not wide. They have also stated
that there is no proper drainage system in the area, They have demanded # wide footpah/walkway beside
all the roads of the aren so that the community people espeeially the children and elderly persons will ke
able 1o walk smoethly and staightforwardly. They have suggested incorporating an improved and
apprupriate dminage system, uscful speed breaker on the roads, CCTV system for safety and security,
sufficieat lighting facilities, tree plantation beside the roads, underground etility facilities, ete. in the design.
They have also demanded ta take necessary steps 1a reduce seand and dost-refated pollution during the
construclion period [ur controlling the public hazard.

| Censultation with Local Senior Citizens

As there were ne other issues to diseuss at that moment, the consultation meerings were ended with thanks,

)

(Mustasim Mahmaod Khan)

Deputy Team [Leader, DSM

Dhaka City Neighberhood Upgrading Project (DCNUP)
Dhaka South City Carporation,

Cell: 8801970030538, Cmail: riposte? L@ gmail.com

ce:
L. Project Director, DONUP, Dhaka South City Corporation;
2. Deputy Project Director {Urban Design), DCNUP, Dhaka South City Corporation;
1 Deputy Project Director (Civil), DUNUIP, Dhaka South City Corporation;
4. Team Leader, DSM Consultant, DENUP, Dhaka South City Corporation;
5. OMMice Copy
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Subjeut

Package No
Package Name

Consultation Date & Time

Dhaka South City Corporation
Dhaka City Neighborhood Upgrading Project (DCNUP)

: Meeting minutes of Consultation with Primary Stakehalders for
Tnproverent and Constraclion of Namow Street around Bashabo Tluna

Arca
: DUNLIPAW-16/KD

< Improvement and Construction of Narrow Street arcund Bashiabo T

Acen at Ward No. 4, DSCC
= Octuber 07, 2021 a0 L1000 am

Stukeholder consultation with Primary Stakeholders - Divect Benelicinries:

Lhis consultation was conducted with primary stakeholders to know their opinions regarding the
improvement and construction of Narrow Street around Bashalo Thana Arca. The primary stukeholders
under this subproject area are vulnerable groups, students. youths and senwer vitizens. These peaple are the
direct heneficiaries of the subproject interventions and are considered primary stakcholders. Here it may be
meationed that the primary stakcholders under the vulnerable groups of this subproject anes are living under
poverty, physically chitlenged person, slum dwellers, tea stall owners, maebile street vendars, ctc.

Informution Shared

Labald

Comments by stal %

Actions to be taken

Background

information  of  the
subprojeet including
Improvement and
Construction nf Narrow
Street around Bashabo
Thaana Ares,

Demanding a developed  drainage
system that could give rehel w the
community peaple from
waterlogging.

Providing RCC-covered drain,

Providing sufficient manhole.
Sullicient lighting facilities in the
streets should be provided lor the
safely and securily of the local people
at night.

Constructing walkway or footputh
| beside the roadsistreet.
Ciiven emphasized on the width of the
ronds.

ereated for vulnerable people or their
family members,

cducing  dustreluted  poliuticn
during constauction.

Controlling sound during

constraction.

Planting trees beside difterent roads, _‘
Employment opporiunities should be

® The design team will by o
incorporare the  sugpestions
provided by parbeipants during
stakeholders’ eonsultation.

Toe DSCC will sk the Civil
Coentractor 1o hire labor from ameng
lacal people especially  vulnerable
peaple or their family members in
comsiruction work

Lhe DSCC will wsk the  Civil
Contractor to spray water to reduce
dustrelsted  pollution  during  the

construction period so that prople
cannat foe! disturbed, 4
The DSCC will ask the Civil
Contractor to contrel sound and to
work in the dayvtime sc that people
cannot feel disturbed.

C-6: Stakeholder Meeting Minutes with vulnerable group for Improvement and Construction of
Narrow Street around Bashabo Thana Area
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"Information Shared | Comments by stakeholders 4 Actions to be iulgeu s
Monitor  gender-based  violence The DSM Consuitant with the help

gender-based violence occurred by
the workers dunng Lhe construction

period,
Cnsure the uwse of good-quality [ The DSCC will ask the Civil
construction materials. Contracter in its Conieact Document
Monitor the vonstruction  work | to use good quality construction
strictly, materigls und  will moniter  the

during the construction pericd, from PIU will steongly  monitor |

_conslruction work regularly.

Consultations with Primary Stakeholders

For the subproject aren, a series of targeted consultations {interviews) were conducted with primury
stakeholders. All the partcipunts were informed that the DSCC is trying to construet concrete pavement,
tree plantation, pedestrian pavements, street lighting, ete. The summary of concers stakeholders ruised
during consultations (interviews) is presented below

1. Consultation with Vulnerable Group

Consultation with Ms. Anwaca Khatun and Ms. Khodeja Begum, Living voder Poverty, North Bashabo,
Shobujbagh, Ward No. 4, DSCC- 07 Oclober, 2021,

The persons Tiving under poverty have demanded to create employment opportunities for the vulnerahle
people or their family members at the construction site as per their skill. They have requested the authority
concemad to provide a covered drain. They have also requested providing sufficient smanhele, They have
demanded sufficient light for the safety and security of the pedesirian at night heside roads.

Consultation with Person Living under Poverty

Consultation with Mr. Sahab, and Mr. Mukbul Ahmed Molla, Physically Challenged Persons, Noith
Bashabo, Shobujhagh, Ward No, 4, DSCC- 07 October, 2021,

The physically challenged persens have demanded Lo ereate employment epportunities for the vulnerable
peaple or their family members at the conswuction site us per their skill, They have also demanded a
walkway or footpath beside the roads so that the community people especially the women, ¢hildren and
clderly persons will be able (o walk smoothly.
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Consultation with Physically Challenged Person

Cunsultation with Ms, Nasima Begum and Ms. Anwara Begum, Single Mothers, North Bashabo,
Shebujbugh. Ward No, 4, DSCC- 07 October, 2021,

The single mothers have requested the DSCC o creute empleyment opparmnitics for disadvantaged people
espeeially for women as per their skill at the construction site. They have suggested sufficient light on the
mads'streets for the safety and security of the local people (especially women) at aight. They have
demanded a proper drainage system so that the lncal people can move easily and can lead a normal life

Consultation with Single Mothers

Consultation with Ms. Juhure Khatun and Ms. Qumrun Nahar, Slum Dweller, North Bashabo, Shobuibugh,
Ward No. 4, DSCC- 07 October, 2021,

The slum dwellers have mentioned that the community people including stum dwellers fave water legging
preblems during the rainy scason. Lhey have demanded a developed drainage system so that the lozal
people cin lead @ novmal lite. They also demanded Lo ereate empluyment opportunities for the valnerahle
people including stum dwellers at the construction sile. They have also suggested constructing & walkway
ur footpath beside the roadsistreet so that they can walk easily in the sireet, They have forther requested 1o
spray water to reduce dusl-related pollution during the construction period.
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Consultation with Slum Dwellers

Consultation with Mr. Md. Nasir and Mr. Md. Nur Islam [owlader, Tea Stall Owner, North Bashabo,
Shobajbagh, Ward No. 4, DSCC- 07 Ovtober, 2021

The tea stall owners huve demanded a developed deainage system that could give relief w the community
peaple from waterlogaing, They have suggested sufficient light in the streels for the safery and security of
the local people at night and requested the DSCC w ensure always light in the strect at night. They have
further suggested tree plantation beside the road,

= Consultation with Lozal T'ea Stall Owners

Censultation with Mr. Md. Sclim, Mr. Aunirudra Moni Rishi, Mr. Md, Ismail and Mr. Md. Belayet Hussain,
Maobile Strest Vendor, North Bashabo, Shobujbagh, Ward No. 4, DSCC- 07 Oclober, 2021,

The mebile street venders have stated that during the rainy season. the community people including street
mobile vendors face water logging problems. They huve demanded a proper deainage system so that the
lacal peaple can move easily and lead a normal life. They have suggested providing RCC covered drain,
They have also suggested that slop of the road should be developed in such a way that water could flow
freely to the drain. They have also requested the DSCC to provide sufficient manholes und streetlights, The
mobile street venders have alse requested the DSCC for spraying wates to reduce dust-refated pellution
during the canstruction period so that they can run their business casity.
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Consultation with Street Mobile Vendors

2. Consultation with Student

Consullation with Amkn Labassun, Md, Shakil Alam and Alve, Student, North Bashabo, Shobujbagh, Word
Nuo. 4, DSCC- 07 October, 2021,

The stiddents have mentioned that during the rainy scason if it rains a few minutes, the community people
face water lopging problems, as a result. the rickshaw got jammed on the reed, the road becomes slippery
and many accidents happen. They have pointed out that poor drainuge condition and wasle manegement
Tias been responsible for the unhealthy condition of the urea. The studeats have demanded an improved
drainage systeny so that the local people including students can move easily und can fewd o normal life,
They have expected reads without traflic jam, They have demanded proper lighting facilities for all
stroetsfroads so that the local people esprcially students can move easily and safely, They have also
requested to spray water to reduce dust-related pollution during the construction periad. They have also
requested the DSCC o ensure the use of good quality construction materials. The girl stodents have
emphasized proper monitering by the authority so that no gender-hased vielence ocered by the workers
during the construction pericod,
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‘Consulsartion with Lacal Students

3. Consultation with Youth

Consultation with Ms. Tazrun Nahar, Mz, Md. Sajib Hossen and Ms, Nazmun Nahar, Youth, North Bashahe,
Shobujbagh, Wand No. 4, DSCC- 07 October, 2021.

‘I'he vouths have admired the project planning through the participation of the various types of community
people who are the direct beneficiaries of this subprajeet. They have claimed that there is no proper drainage
system around Bashabo Thana Arca, during the rainy season. the community people face severe
waterlogging problems. They have also said that the roads in the avea are not wide, as a result, Two cars
cannel go together, They have demanded a developed dreinage system that could give relicf to the
community peaple fram wateelogging. They have requested the DSCC ta pravide a pipe drain or RCC-
covered drain instead of an open side drain and o widen the roads. They have lurther requested the DSCC
(o ensure U use ol good yuality construction materials so that they eould be used for long years. They have

also demanded sufficient lighting facilitics on the voad. They have suggested tree plantation beside the
roads.

[ ) Consultation with Lacal Youths |

4, Consultation with Senior Citizen

Consultation with Mr. Md, Muazzem Hossain Bhuiyan and Ms. Basirun Begum, Senior Citizen, North
Hashabo, Shebujhagh, Werd Nu. 4, DSCC- 07 October, 2021.

The senior citizens have conveyed thanks o the DSCC and the Werld Bank for considering all classes of
stakeholders' opinions. They huve stated that there is no proper drainage system arcund Bashabo Thana

tusy/
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Arci. They have alse stated that the community people [ace water Jogging problems during the rainy season,
They have specitied that the roads in the area arc not wide. They have suggested incorparating an improved
drainage system, walkway or footpath, wide roads, sufficient lighting (ecilities in the mads, tree plantation
beside the rouds, ete. in the design. They have requested the NDSCC to ensure the use of peod quality
constyetion marcrials.

Consultation with Loeal Senior Citizens

As there were no other issues to diseuss at that moment, the consultation meelings were ended with thanks.,

(Mustusim I\'luhuiél'\'lmm

Deputy Team Teader, DSM

Dhaka City Neighberhood Upgrading Preject (RONUP)
[Dhaka Sonth City Corporation.

Cell: +88-01970030538. Lmail: ripesteT | @email.com

CC:
I Project Director, DCNILIP, Dhaka South City Corperation;
2. Deputy Project Director (Urban Design), DONTIP, Dhaka South City Corporation;
3. Deputy Project Director (Civil), DONUP, Dhuka South City Corporation;
4. Team Leader. DSM Consultant, DONUP, Dhaka South City Comporation;
5. Oflice Copy,

/
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C-7: Stakeholder Meeting Minutes of Improvement and Construction works of Bhuian Math Area
Road and Bhuian Math Area and Other works and Shantipur Road

Dhaka South City Corporation
Dhaka City Neighborhond Upgrading Project (DCNLIT)

Subjeet: Meeting minutes of the Stakeholder Consultation with community people for Improvement and
Construction works of Bhuian Math Arca Road and Bhuian Math Arca and Other works and
Shantipur Road

Package No: DCNUP/W-16/KB

Package Name: Improvement and Construction works of Bhuian Math Arca Road and Bhuian Math

Arca and Other works and Shantipur Road (DCNUP/W-16/KB)

01. Chairperson: Md.Anisur Rahman, Ward Councilor, Ward No. 2. Dhaka South City Corporation.

02. Mecting Date & Time: April 04, 2027 at 12:00 pm

03. Mecting Place: Bhuian Math, Goran, Khilgaon, Dhaka-1219

04, Attendee of the Meeting: Local Govemment Representative including community people

(Attendance Sheet & Pictures ~Annex A)

05. A stakeholders™ consultation was held on April 4, 2021 at Bhuian Math, Goran under the Ward No, 2
of the DSCC o know and receive suggestions and desire of the local people about Improvement and
Construction works of Bhuian Math Area Roud and Bhuian Math Area and Other works and Shantipur
Road, Md. Anisur Rahman, Ward Councilor, Ward No.2 of DSCC, has presided over the meeting, He has
started the meeting with welcome address and informed the local people about agenda of the meeting, At
the beginning the of the consultation meeting, the Councilor has conveyed thanks o the DSCC and the
World Bunk for considering the stakeholders' opinions in the design phase and requested the community
people 1o provide their valuable opinions regarding the improvement and construction works of Bhuian
Math Area Road and Bhuian Math Area and Other works and Shantipur Road. He has suggested that it is
not possible o expand the width of the mad as there are lots of high-rise building adjacent 1o the said
roads, He has alse suggested that no walkway is required beside the road near the playground becanse if
walkway is developed beside the roads, the road will be (0o narrow 1o pass car that take household
wastage from the area. He has demanded sufficient lighting facilities in the roads.

The participants wore very happy to get chance 1o provide their opinions in the initial stage of the
subproject and provided different rypes of opinioas regarding the improvement and constiuetion works of
Bhuian Math Area Road and Bhuian Math Arca and Other works and Shantipur Road. The opinions of
the participants arc mentioned below:

06. Mr. A, B. M. Quamrul Ahsan, President, Banganbari Social Welfare, has praised the project
planning throughout participation of the community people. He has suggested for walkway beside the
roads near the playground. He has opined that if wallway is developed the community people specially
the women, children and elderly persons will be able to walk smoothly, He has also suggested for tree
plantation beside the road.

07. Mr. Giash Uddin Bhuiyan, president, SonaliSokal Physical Training Parishad, has suggested for
walkway to walk smuothly, He has demanded sufficient light for the safety and security of the pedestrian
al night besides roads,

08. Mr. Deen Mohammad, a local businessperson, has conveyed thanks to the DSCC and the World
Bank for considering the stakehelders’ opinions in the design phase. 1le has suggested for tree plantation
heside the roads,

9. Mr. Mofizul Islam Sarkar, local resident, has suggested not developing walkway or footpath beside
the roads as the roads have no provision to expand physically.

10. Mr. Md. Quddus Mridha, General Secretary of SonaliSokal Physical Training Parishad, has
expected a road without traffic jam. He has given emphasis on underground utility facilities in the area.
11, Ms. Kushum, homemaker, has expressed that there should have public toilet facilities in the roads.
12. Mr. Firoz Ahmed, local rvesident of Shantipur, has demanded for sufficient lighting and tree
plantation on the roads.
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13, Mr. Md. MorshedAlam, local resident, has expressed that the roads should he constructed with
quality materials so that it conld be used for long years.

14. Mr. Afzalur Rahman Tutul, local resident, has given emphasis on tree plantation besides the roads.
15, Mr. Md. Delowar, a freedom fighter, has suggested for proper lighting facilitics in the roads.

16. Ms, Farjana Yessmin Biplobi, honorable Councilor, Reserved Seat for Ward No. 2, 3, 4, has
given thanks to participants to provide their valunble comments during this design phuse. She has also
given thanks to DSCC and World Bank and requested (o implement the project within a very short time.

As there was no other issues o diseuss al thal moment, the chairperson announced the consultation
meeting end with vole of thanks.

{Md. Golam Mawla)

Deputy Team Leader, DSM

Dhaka City Neighborhood Upgrading Project (DCNUP)
Dhaka South City Carporation.

Cell: +88-01711-392884, Email: shohid.mawlafgmail.com

CC:

1, Chief Executive Ofticer, Dhaka South City Corporation;

2. Chief Engincer, Dhaka South City Corporation;

3. Addl. Chief Engincer, Dhaka South City Corporation:

4. PS§ to the Honorable Mayor, DSCC (for kind information of the Honorable Mayar);
3. Project Director, DCNUP, Dhaka South City Corporalion;

6. Deputy Project Director {Urban Design), DONUP. Dhaka South City Corporation:
7. Deputy Project Director (Civil), DONUP, Dhaka South City Corporation;

3. Executive Engineer, Zone-2/3/4, DCNUP, Dhaka South City Corporation;

9. Ms, Shenhua Wang, Task Team Leader, DONUP, The World Bank;

10, Office Copy.
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C-8: Stakeholder Meeting Minutes of Improvement and Construction works of Shahid Baki Road
and Footpath

Dhaka South City Corporation
Dhaka City Neighborhood Upgrading Project (DCNUP)

Subject: Meeting minutes of the Stakeholder Consuliation with community people for Improvement and
Construction works of Shahid Baki Road Footpath

Package No: DONUP/W-16/KB

Package Name: Improvement and Construction works of Shahid Baki Road Footpath

01, Chairperson: Mr. Md. Mahbubul Alam, Ward Councilor, Ward No. 1, Dhaka South City Corporation.

02, Meeting Date & Time: April 04, 2021 at 3:30 pm

03. Meeting Place: Bluc Moon Restaurant and Party Center, Taltola Moee, Khilgaon, Dhaka- 1219

04. Attendee of the Meeting: Local Govermment Representative including community people

(Attendance Sheel & Piclures ~Annex A)

05. A stakeholders’ consultation was held on Apnil 4, 2021 at Blue Moon Restaurant and Party Center,
laltola More, Khilgaon, Dhaka-1219 under the 1 No. Ward Councilor area of the DSCC to know and
receive suggestions and desire of the loeal people about Improvement and Construction works of Shahid
Baki Road Footpath. Mr. Md. Mahbubul Alam, Wand Councilor, Ward No. | of DSCC, presided over the
meeting, The honorable Councilor has started the meeting with welcome address and informed the local
people about agenda of the meeting. Al the beginning the of the consultation meeting, the Councilor has
conveyed thanks to the DSCC and the World Bank for considering the stakeholders’ opinions in the design
phase and requested the community people 1o provide their valuable opinions regarding the improvement
and construction works of Shahid Baki Read Footpath. He mentioned that due to COVID- 19 situation, he
could not arrenge mass gathering for the stakeholder consultation. Expressing his opinion, ke has suggested
for planting trees at 10m distance in the footpath. He has suggested that during, construction works the
contraztor should kept o space digging it for planting trees like Shimul, Palash, Krishnochura. He has opined
that clectricity ware distirhs trees 1o grow up and 1o solve this problem he has suggested 1o keep space and
keep a block for planting trees. He has suggested for a permanent flag stands on the road so that in different
occasions the community people can use it He has given emphasis on CCTV system for the salety and
security of the pedestrians from rail gate to Al Madina. He has also suggested for speed beeaker like Hatie
Jheel area in front of the schools, He has demanded sufficient lighting in the roads,

I'he participants were very happy to get chance to provide their opinions in the initial stage of the subproject
and provided different types of opinions regarding the improvement and construction works of Shahid Baki
Road Footpath. The opinions of the participants are mentioned below:

06, Mr. Humayun Kabir Azad, President, Khilgaon Taltola Super Market, has suggested that the
whole road should be repaired because during rainy season waler logging in the road is @ major problem
for the community people. He has opined that during rainy season water from houscholds does not flow to
the drain as the drain has been blocked by same shopkeepers with slabs, e has suggested that the height
of footpath should be more than the road. He has demanded a developed drainage system o lead a normal
life of the community people, He his also suggested for troe plantation beside the road.

07. Mr. Md. Khorshed Alam (Tapan), local resident, has opined that it footpath is constructed pasallel
height to road, the footpath will be used as road, He has demanded underground utility facilities in the area.
He has suggested for good quality of tiles for the construction works of footpath. He has demanded
suflicient light for the safety and security of the pedesteian at night. He has suggested pit system at the
comer of each household so that people can clean the drain regulardy.

08, Mr, Md, Moazzem Hossain, a local busincssman, has conveyed thanks to the DSCC and the World
Bank for considering the stakebolders' opinions in the design phase, He has suggested that slop of the rond
shonld be developed in such a way that water could flow to the drain. He has demanded for a 4-feet depth
drain. He suggested to remove blockage system that is existing near Alip Pharmicy.
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9. Md. Harunur Rashid (Nipu), local vesident, has suggested ramp system after 100 meter so that the
persons with disability can move from road to footpath casily. He has demanded suction muchine in every
zone of DSCC to remove wastage from drain.

10, Md. Jashim Uddin Kabir, local resident, has snggested that U-tern should be designed at the end of
the road for hassle free mavement of vehicles. He has suggested limited divider on the road if nesded.

As there was no other issucs to discuss at the moment, the chairman announced the consultation meeling
end with vote of thanks.

(M. Golam Mawla)

Deputy Team Leader, DSM

Dhaka City Neighburhood Upgrading Project (DCNUP)
Dhaka South City Corporation.

Cell: 188-01711-392884, Cmail: shohid. mawla@email.com

CC:
1. Project Director, DCNUP, Dhaka South City Corporation;
2. Deputy Project Director (Urban Design), DCNUI, Dhaka South City Corporation:
1. Deputy Praject Director (Civil), DCNUP, Dhaka South City Corporation;
4. Team Leader, DSM Consultant, DUNUP, Dhaka South City Corporation;
5. Office Copy.
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C-9: Stakeholder Meeting Minutes of Improvement and Construction of Narrow Street around
Bashabo Thana Area

Dhaka South City Corporation
Dhaka City Neighborhood Upgrading Project (DCNUP)

Subject : Mecting minutes of the Stakeholder Consultation with community people
for Improvement and Construction of Narrow Street around Bashabo
Thana Area

Package No : DCNUP/W-16/KB

Package Name s Improvement and Construction of Narrow Streer around Bashabo Thana
Area

01, Chairperson + Mr. Md. Jahangir Hossain, Ward Councilor, Ward No. 4, Dhaka South City
Corporation,

02, Meeting Date & Time  : May 24, 2021 at 12.00 noon

03. Meeting Place : Bashabo Community Center, Uttor Bashabo, Dhaka-1214

04, Attendee of the Meeting : Local public Representative including community people {Attendance
Sheet & Pictures —Annex A)

05. A stakeholders' consullation was held on May 24, 2021 at Bashabe Community Center, Uttor Bashabo,
Dhaka-1214 under the Ward No. 4, DSCC to know and receive suggestions and desire of the local people
aboul lmprovement and Construction of Narrow Street around Bashabo Thana Area. Mr. Md, Jahangir
Hossain, Ward Councilor, Ward No. 4 of DSCC, presided over the meeting, The honorble Councilor has
started the meeting with welcome address and informed the local people about agenda of the meeting. At
the beginning of the consultation meeting, the Councilor hus conveved thanks to the DSCC and the Waorld
Bank for considering the stakeholders' opinions in the design phase and requested the community people
to provide their valuable opinions regarding Improvement and Construction of Nammow Street around
Bashabo Thana Area. Expressing his opinion, he has suggested (o include narrow roads near mosque goli
under this packege. He has also suggested for RCC pipe druin instead of open side drain. He has also
suggested that it pipe dreain is not possible thea the DSCC could provide RCC cover drain. e has further
demanded sufficient lighting in the roads.

The participants were very happy to get chance to provide their opinions in the initial stage of the subproject
and provided different types ef opinions regarding Improvement and Construction of Narraw Street around
Bashabo Thana Area, The opinions of the parlicipants are mentioned below:

06. Ms. Farzana Yeasmin Biplobi, honorable Councilor, Reserved Ward No, 2, 3, 4, has suggested for
proper drainage system considering the roads status of this area. The honorable Councilor has laid emphasis
on the width of the roads. She has opined that the design team should keep in mind that width of the roads
should not be decreased due to beautification of the roads.

07. Mr, Shahjahan, a freedom fighter and local resident, has suggested that open drain should be
avoided. He has opined that during rainy season, il it rains 20-30 minutes, the community people face water
logging problem, He has demanded a developed drainage system so that the local people can lead a normal
life.

08. Mr. Md. Samdani Khondoker, a local resident, has suggested that roads should be developed in
coordination with others™ utility service providing organizations like WASA, litas Gas, cte. so that they
cannot cut the reads immediate after construction of the rouds. He has also demanded underground utility
facilitics in the arca.

09. Mr, Md. Ratul Islam Forhad, a local resident, has conveyed thunks to the DSCC and the World Bank

for considering the stakeholders™ opinions in the design phase. He has demanded for a road with colorful
tiles.

10. Mr. Md. Monir Hossain Chowdhury Bulbul, a local vesident, has suggested that slop of the road
should be developed in such a way that water could flow freely to the drain.
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11, Ms. Rokeya Sultana Mukti, an advocate and local resident, has suggested for passenger shed, toilet
lacilities, tree plantation, rickshaw stand at designated points of the roads to ease their movement, She has
alse suggested that tere should be no temparary shops beside the roads. She has demanded a developed
drainage system thet could give relief of the community peaple from water logging.

12, Mr, Zafor Halim, a local resident, has suggested that the DSCC should not keep any open drain, He
has requested the DSCC o provide pipe drain or RCC covered drain. He has also suggested ta plant trees
beside diflerent roads.

13, Mr. Faruk, a local resident, has said thal somelimes contractors try Lo use low guality construction
materials for construction of road & drains. He has requested the DSCC o ensure use of good quality
construction muterials (stone, sand, bilumen, reinforcement, ete. ) and also requested the DSCC authority o
monitor the construction work strictly.

14. Mr, Omor Farok, a local resident, has suggested providing RCC covered drain. He has also supgested
that road beside the Dorbar (shrine) is not used for vehicular movement, this road may be used for rickshaw
stand. He has also requested the DSCC w ensure quality of construction malerials.

15. Mr, Mesbah, a local resident, has suggested maintaining proper slope for sterm water drain. He has
alsa suggested providing sufficient manhole. He has said that the DSCC should not connect any sewerage
line with the storm water drainage line. He has requested the DSCC to provide drinking water facilities
beside roads if possible. He has also requested the DSCC o provide sulficient streetlights.

16. Ms. Hazra Begum, a local vesident, hus suggested for providing sufficient street lights. She has also
snggested to clean drain outfalls regularfy. She has alse requested the DSCC (o spray water during
construction to dry exposed surfuces W control dust.

17. Mr. Golam Mostafa, a local resident, has suggested that there should be designed a playing
arrangement for the children in the most width and silent road that is less used by the people,

As there was no other issues 1o discuss al the moment, the chairpersen announced te consultation meeting
end with vote of thanks.

(Md. Golam Mawla}

Deputy Team Leader, DSM

Dhaka City Neighborhood Upgrading Project (DCNUP)
Dhaka Seuth City Corporation.

Cell: +88-01711-392884, Lmnail: shohid.mawla@gmail.com

(& 2
1. Prajeet Dircctor, DONLIP, Dhaka South City Corporation;
2. Deputy Project Director (Urban Design), DCNUP, Dhaka South City Corporation:
3. Deputy Project Director {Civil), DONUP. Dhaka South City Corporation;
4. Team Leader, DSM Consultant, DCNUP, Dhaka Scuth City Corporation;
5. Office Copy.
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C-10: Attendance of Stakeholder Meeting at appraisal stage for Improvement and Construction
works of Bhuian Math Area Road and Bhuian Math Area and Other works and Shantipur Road

Dhaka City Neighborhood Upgrading Project (DCNUP)
Contract Package No: DCNUP/16/KB
STAKEHOLDER CONSULTATION MEETING (APPRAISAL STAGE)

4 . fed
Date: |4, |), 2021 time: 1| 00 AM venue: (UM l.of GﬂT <, Wal
np 2, DSCC , Spull Garan
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C-11: Attendance of Stakeholder Meeting at appraisal stage for Improvement and Construction
works of Shahid Baki Road and Footpath

Dhaka City Neighborhood Upgrading Project (DCNUP)
Contract Package No: DCNUP/W-16/KB
STAKEHOLDER CONSULTATION MEETING (Appraisal Stage)

Date: 25.11.202) Time: (| O AL Venue: e-’/fl/" Moz f(wj&\cmwl
OM‘A. (?fhf‘éay" Tﬁ{‘hﬁ‘\”nr
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C-12: Attendance of Stakeholder Meeting at appraisal stage for Improvement and Construction of
Narrow Street around Bashabo Thana Area

Dhaka City Neighborhood Uppgrading Preject (DCNUP)
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C-13: Attendance of Stakeholder Meeting with vulnerable group for Improvement and Construction
works of Bhuian Math Area Road and Bhuian Math Area and Other works and Shantipur Road

Dhaka City Neighborhood Upgrading Project (DCNUP)
Contract Package No: DCNUP/
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C-14: Attendance of Stakeholder Meeting with vulnerable group for Improvement and Construction

works of Shahid Baki Road and Footpath

Dhaka City Neighborhood Upgrading Preject (DCNUP)
Contract Package No: DCNUP/i! - £
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C-15: Attendance of Stakeholder Meeting with vulnerable group for Improvement and Construction
of Narrow Street around Bashabo Thana Area

Dhaka City Neighborhood Upgrading Project (DCNUP)
Contract Package No: DCNUP/
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C-16: Attendance of Stakeholder Consultation Meeting for Improvement and Construction works of
Bhuian Math Area Road and Bhuian Math Area and Other works and Shantipur Road

Dhaka City Neighborhood Upgrading Project [DCNUP)
Contract Package No: DCNUP/ W-16 /KB
STAKEHOLDER CONSULTATION MEETING

Date: 04 : 04 Qou Time: |1 (50 nPM Venue: Bl\u“e,‘,\ h,{gjﬁ, Wared no 7
< le’
Attendance Sheet @koua{)- Melh feea Raad and ey ol
SL Name Address l Maobile Signature

MD AT VR AR HMRM Y79 SouTH oehV 91552 375383 %’“)

il

F AR HESHTN (BT SCUTH foply apz19e) 59)| 20000
02 GIL0B)

A B M Guonrul [ 317 Soulk Groven| p1617227232
03| AHSAN

" et wosed € |17 -

BAka BILLAYH 472 S00TH Gotan @QS
B

& : OBISBYSES

0% | ND. APwscnv 2 bebmen| £p Ci?;’z—"\’f SN oy bido T

o MiwTasnia Labowno E17 Pl 01323721 abormo
‘ lcﬂor!om

1jPage

113 | Page



“SL Name Address Mobile Signature |
‘oq AT . E-7475 , Goyas| 01795 049234 brgfr
|
4. 6 |0 g
o] BTHE E-74-75 , o |OI736795181 (TS
o |l D-2F, Gaoar |OT6STFZON e~
== A [ w{-&
M ERGE O 192209500
15 @213 LOBIRRENWD) Blop (e g X
o 299451 wace vj\‘cfco\lm N o
V| X wat oFYLUyerd U
‘(Z)n, @n@ e &)> o ole342Y07¢y
)~ T
© 0@0’:;(?’22’“3‘"0%3’[ R [ uI" | o17%20004 é, e
2| Gy @i W Gr OB34E
| \G&eD) o o
8| e wyx/\,i\ S QUHZ v, | ORAULNIYAL A
2|Pane 7
¢

114 |Page



m_ Name

Address

T Mobile

Makidvl tStam Sapfor

Slgnalurc—

b Fovor p (01 29 ELLoNHRB .
. 49,%}1\‘\‘@\ ?(Gl GELEITPSSs
ppebirdidonsoter | - po . p912289 Tadaly
B NaShin Lddin 5139/1 4""?7\‘6‘”‘““3:9)%03%7'?@7_.
.' K h eheawndwa Do X '01?7725:93%@[ =
vk i Bishash
A Qeaor o et 55 Suffiok o/ 7 727 W00
B e , | e WQ/
A M Aodud Mosid | 4§ SowBhggn,) ot¥82S | (¢ b
2 12.6L 6 b 9’—?7
e SHRACARN —  [olRG2 eS80 | @)
T WA IOV DSRIBIG Sves  [At =g 2!
2
2 NUE-ALAM | 01721494244 @@ 0403 124
#| 9. M- Morcunsfofls 013160 23834
Hos_
S8 ' PO =
Blrage

115|Page



SL. {‘ ’ Name Address Mobile Signature
" R GO 19 (5 DRI 0191941 %
ol (e 7392

50:@: mﬁ A BB W G °1¢89 /860 L

|| 2

L

| \ E = ’ =240 |

miém‘. WA ZAATH &5f° 2O 01621408 il

!

= 3 Nﬁﬁ&! Wwo v ! VY 501315'2-20?53 B

!?’l, Cofangi? |

! G2

}33:,(;\(3’; a0 2T (WD) O“’QLOI}Z}&LG [ PNV HY?

H g oA 0 ‘;{5 OAGA | 619779320278 %

- i )

'3 gﬁw&@%} wgy g4 z,’éyxf)-;l o7 D/ ) TXESE) M

3, Zr@»rﬂ/w Qa2 Wl (M Ot 6 5219144 | bt
@R B9mA ghaa | € &8 )50, (o] 0 191170 (ETA

i A I E IV %/%

4||‘:~5'_£

116 |Page



SL

Name

Address }

Mobile Signature

A

Al (aﬁmmcm

ho

4

o - PR
="V lre F >t

o cast benan - O173¢7%

Wi

56"[ 5@7?1@;@\

| s Fwa @'L/"
srtereti ls (wv,q-&) |

9o g wifomy

DEL Yy, CSIA

174779794

:\a@“ﬁwﬁmwmf/—

0| 72 5CI21 7

ful

(o ?3&‘4__‘0\‘21
Mf@. W, (ssvpsel

7\\’8\14 Ealaa\ Uy

w5 wevt
Q\ 0 —_—

Y

(KY . 208 OGN

@‘N‘

e éﬁi’i/a/nq

1517686236

2 ed %QCM’W
M@g{p

2N
Tenr ”’)

380 it adz]
SULT ¥
SN 37

zxsa%gcsm:m
w(’é:gz

= 31"/ 1756

5

CNI;@(J@W

o193 (7873

Pirage

LANT A B3 D
N .

'DZZ'@. {502

J

Ot 9189 yyay

j/

Al

+ T

“ %'
o?‘?S?Wf/”ﬁ%M

o/°)6623/
T

L

117 |Page



2

2

i e

\

L]

‘IPL}:'.-

SL Name Address Maobile Signnlur;
bff’i?? | 7.\ ai (] \]: op
| oppangRET| ¢ MO ‘
50, AT (@IS 269 1282 GUIED 6/3/5051’(735<
O TR
[

s (IR 29 4t 0!7%/;5&@;@5
€2 LI N Q%Q/Q\gf Rofteon 019@'26174‘} @LJ
| FBeppen, - | g22200m3q ~ar9993;5525-&—

| | |
554 067’4:94/7 V3572 (s —{S@-;élm 017 06 909090 /V
s (M’Gmczl AV UL T AT oﬂze‘bozqg?w

2! QT A (0T 0191269980 Bt
50, ;

Bpighroi |
i ggsgrrean® s/ sl .

ﬁg@é«/ Olgrs2r2d b
% "rﬂé??mw 92> 7 corrS) o ;ﬂ

e e P el

118 |Page



C-17: Attendance of Stakeholder Consultation Meeting for Improvement and Construction works of
Shahid Baki Road and Footpath

Dhaka City Neighborhood Upgrading Project (DENUP)
Contract Package No: DCNUP/ W-16/KB
STAKEHOLDER CONSULTATION MEETING
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C-18: Attendance of Stakeholder Consultation Meeting for Improvement and Construction of
Narrow Street around Bashabo Thana Area

Dhaka City Neighborhood Upgrading Project (DCNUP)
Contract Package No: DCNUP/ W-16/KB
STAKEHOLDER CONSULTATION MEETING
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Annex-D: Government Gazette for Land Ownership
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